NOTICE OF REGULAR MEETING OF NORTH FLORIDA WATER UTILITIES
AUTHORITY

(NFWUA) BOARD OF DIRECTORS

The NFWUA will meet at 9:30 AM., in a Regular Session on March 16, 2026, in the Judicial
Annex Building, 218 Parshley Street Southwest, Live Oak, FL 32064. In accordance with the
Florida Statutes and Americans with Disabilities Act, any person needing a special
accommodation to participate in this matter should contact the North Florida Water
Utilities Authority by mail to James M. Swisher, Jr., Columbia County Clerk of Court &
Comptroller, 1773 NE Hernando Avenue, Lake City, Florida 32055 or by telephone at (386)
758-1041, no later than 48 hours prior to the hearing or proceeding for which this notice has
been given. Persons requiring auditory assistance may access the foregoing telephone
number by contacting the Florida Relay Service at 1-800-955-8770 (Voice) or 1-800-955-
8771 (TDD).

If any person intends to appeal any decision related to this action, such person will need to
provide a court reporter at such person's expense, for a transcript of the proceedings. All

interested persons are invited to attend.

For further information, call (386) 758-1041.



NORTH FLORIDA WATER UTILITIES AUTHORITY
MEETING AGENDA

March 16, 2026, 9:30 AM at Judicial Annex Building, 218 Parshley Street Southwest, Live
Oak, FL 32064.

1. Callto Order

N

Pledge of Allegiance

w

Roll Call
4. Additions & Deletions

5. Adoption of the Agenda

Public Comments

Discussion/Action Items

6. Approval of Meeting Minutes
7. Bills & Vouchers (Richard Powell)
8. Financial Report (Richard Powell)
9. NFWUA Resolution for FRS Account Activation (Richard Powell)
10. NFWUA Resolution for FRS Senior Management Service Classification (Richard
Powell)
11. Security Safe Agreement (Shannon Roberts)
12. NFWUA Board Member Compensation (Shannon Roberts)
13. NFWUA Interlocal Agreement Amendment (Grady Williams)

14. Ellisville Wastewater Plant Recommendation (Robert Domingue)



Board Comments:

Attorney Comments:

Director Comments:

Adjournment:



Agenda Items #1-5

1.

2.

Call to Order

Pledge of Allegiance
Roll Call

Additions & Deletions

Adoption of the Agenda

Note: no backup documentation required for these items



Agenda ltem #6 -Meeting Minutes

OBJECTIVE:

Approval of meeting minutes from previous meeting(s)

CONSIDERATIONS:

e See attached meeting minutes for the 2/16/2026 board meeting

BUDGET IMPACT:

No budget impact

RECOMMENDATION:

Request approval for 2/16/2026 meeting minutes



North Florida Water Utilities Authority

February 16, 2026, 09:30 A.M

The North Florida Water Utilities Authority (NFWUA) met in a scheduled meeting
at Judicial Annex Building, 218 Parshley Street Southwest, Live Oak, FL 32064.
The meeting was opened with prayer and the Pledge of Allegiance to the Flag of the

United States of America followed.

Board Attendance:

Chairman, Commissioner Rocky Ford
Vice-Chairman, Commissioner Franklin White
Board Member, Commissioner Timothy Murphy

Board Member, Commissioner Steven Dicks

Others in Attendance:

County Manager, David Kraus

Suwannee County Administrator, Jason Furry

NFWUA Attorney, Grady Williams

Executive Director, Shannon Roberts

Deputy Clerk, Melissa Williams

Customer Service Support Specialist, Wendy Parnell
Columbia County Utilities Superintendent, Robert Domingue
Powell & Jones, CPA- Richard Powell

Dale Williams

Additions and Deletions:

Executive Director, Shannon Roberts spoke about the additions to the agenda: see attached

1) Powell & Jones, CPA- Richard Powell added a financial form to the agenda.



2) RFQ new ranking form

Approval of Agenda

MOTION by Commissioner, Timothy Murphy to approve the amended agenda. SECOND by
Commissioner Steven Dicks. The motion carried unanimously.

Public Comment:

Chairman, Rocky Ford requested to hold public comments till the end.

Discussion and Actions:

1) Approval of Minutes:

See attached meeting minutes for 01/20/2026 NFWUA Board Meeting

See attached meeting minutes for 02/02/2026 FRQ Tabulation meeting

MOTION by Commissioner, Steven Dicks to approve the minutes for the NFWUA meeting on
01/20/2026 and the minutes from 02/02/2026 for the RFQ tabulation meeting. SECOND by
Commissioner, Timothy Murphy. The motion carried unanimously.

2) Bills & Vouchers: Powell & Jones, CPA- Richard Powell

Requesting approval of the payments for bills and vouchers for February 1-13,2026 which is in the H1
February 2026 batch file # 4 - $51,888.16

See attached documentation.

MOTION by Commissioner, Steven Dicks to approve payment of the bills and vouchers in the amount of
$51,888.16 from February 1-13, 2026. SECOND by Commissioner, Timothy Murphy. The motion
carried unanimously.

3) NFWUA Financial Report: Powell & Jones, CPA- Richard Powell

Presentation and review of financial information: see attached

Staff and consultants have been working to process expenses on the account system since October 1%,
2025, to create a format to present financial results.

Q1 financial results from FY 25/26 budget will be presented by Powell Consulting.



MOTION by Commissioner, Steven Dicks to approve the NFWUA Financial Report from October 1* to
January 31%, 2026. SECOND by Commissioner, Franklin White. The motion carried unanimously.

4) Budget Amendment: Powell & Jones, CPA- Richard Powell

Review and approve a budget amendment:

1) New Administrative Assistant Position

NFWUA needs an additional Administrative Assistant full-time employee to support recording secretary,
board support and billing task. Fully burdened costs of position will be funded through reallocation of
$53,203.00 in funds from Utility Operations Personnel SVCS to Administration SVCS.

2) Printer / Copier Annual Lease

NFWUA requires high volume printing, copying and scanning to support administrative, recording
secretary, and billing processes. The printer lease /service costs for the first year will be funded through
the reallocation of $3,118.00 from Operations Maintenance/Supplies to Administration Contract Services.

3) Mail Postage Machine
NFWUA requires a high volume of postage stamps and time to support the utility billing process.

The annual lease cost for the first year would be funded through the reallocation of $1,000.00 from
Operations Maintenance/Supplies to Administration Contract Services.

(see attached document)

MOTION by Commissioner, Steven Dicks to approve the budget amendment to reallocate $57,321.00 in
general funds to support equipment leasing and a new FTE as described. SECOND by Commissioner,
Timothy Murphy. The motion carried unanimously.

5) McCrimmon’s Office Systems Lease Agreement: Executive Director, Shannon Roberts

Review and approval of equipment 5-year lease for multi-function printer/copier

NFWUA requires high volume printing, copying and scanning equipment to support administrative,
recording secretary, and billing processes.

Staff contacted three equipment suppliers to obtain proposals: McCrimmon’s Office System, DEX
Imaging and AD Solutions.

Proposals offered a choice of purchasing or leasing the equipment.

Leasing is preferred over ownership because of the risk associated with repairs and hardware failures and
reduced availability of parts after 5 years of use.



McCrimmon’s Office Systems proposal offers the lowest cost solution and is derived from State of
Florida contract pricing.

5-year Lease Term - $194.79 per month
Service Costs - $ 65.00 per month estimate based total # of color or black & white pages.
Total Annual Cost - $3,118.00 per year (lease + service)

(see attached documents)

Requires budget amendment of $3,118.00 From agenda item # 9.

MOTION by Commissioner, Franklin White to approve the McCrimmon’s Office Systems 5-year
equipment lease agreement with monthly cost of $194.79 and associated service costs. SECOND by
Commissioner, Timothy Murphy. The motion carried unanimously.

6) Engineering Services Tabulation for RFQ 2026-01: Executive Director, Shannon Roberts

Discussion and possible action to select 3-5 respondents for initiation of negotiation to establish
continuing services agreement.

NFWUA RFQ 2026-01 was posted on 11/26/2025 and accepted submissions until 01/12/2026.

The intent of the RFQ was to request Statements of Qualifications (SOQs) from qualified engineering
firms to provide professional engineering services for NFWUA.

The Scoring team met on 01/12/2026 to submit evaluation information and the respondent SOQs score
tabulated.

One member of the scoring team could not attend the scoring meeting and submitted evaluation feedback.
Since a quorum was established, the decision was made to continue the process.

(see attached correction for the additions-scoring colored sheet)

Chairman, Rocky Ford spoke about signing with 4 to negotiate engineering.

Executive Director, Shannon Roberts spoke about negotiating the price.

Commissioner, Timothy Murphy spoke about RFQ’s and getting to the jobs.

NFWUA Attorney, Grady Williams spoke about having 1-2 engineers serving in-house then they will do
the engineering.

(see attached documents)



MOTION by Commissioner, Timothy Murphy to approve selecting three-five respondents to begin
negotiations with the intent to establish a continuing services agreement with the selected respondents.
SECOND by Commissioner, Franklin White. The motion carried unanimously.

7) Review of Preliminary Rate Study Raftelis — Henry Thomas & Matt Ori

Discuss the future of the Authority.
Review Project Goals, Objectives and Approach.
Discuss Key Assumptions and Preliminary Results.

Outline the Major Issues that need to be addressed to Financial Plan with the Goal of Providing Regional
Water and Sewer Services.

(see attached Presentation of Preliminary Results)
Commissioner, Franklin White, asked about the contribution from the County.

Chairman, Rocky Ford suggested it would be for 3 years and the location for the plant and the
interconnection of the system.

Commissioner, Timothy Murphy spoke about the service lines at the Mega Industrial the lines are not
owned by Columbia County.

Chairman, Rocky Ford spoke on the need to interconnect with local neighbors like Branford.
The discussion of the model and rates is not a push for the Board to make a final decision
Commissioner, Franklin White stated that 1 customer could change the model.
Commissioner, Timothy Murphy asked a question on a treatment plant in Suwannee County.

Executive Director, Shannon Roberts spoke about the system in Suwannee. Suwannee County
Administrator, Jason Furry spoke about 200,000 gallons. Jason Furry stated that they hope to sign a
contract in Spring. DEP should support.

Commissioner, Franklin White spoke about ways to cut costs, but everything is going up. Spoke about the
Sewer Plant and waiting on bids.

Chairman, Rocky Ford commented, the higher treatment levels the higher the cost.

Executive Director, Shannon Roberts, asked for funding from septic to sewer. The Law requires them to
put in mini sewer systems.

Chairman, Rocky Ford commented the maintenance is a lot.

Commissioner, Timothy Murphy asked Suwannee County Administrator, Jason Furry who is working on
it? He stated North Florida Professional Services Inc.

Chairman, Rocky Ford asked County Manager, David Kraus if we had applied for the Ellisville SRF-
USDA Grant?

Chairman, Rocky Ford and Commissioner, Timothy Murphy suggested a workshop needs to be done.



County Manager, David Kraus spoke about Fort White and the 9 million dollars. Fort White has no
impact on the Authority.

Raftelis, Henry Thomas spoke about the consolidated rates. Suwannee County needs to increase the rates.
Chairman, Rocky Ford suggested that the Board members need to look at the report.
Commissioner, Franklin White commented as they bring the plants up to standard, the rates will go up.

Chairman, Rocky Ford commented about 3-4 years ago, Suwannee River Water Management spoke about
water is going to be expensive.

Raftelis, Henry Thoams stated let’s take some time and see where Fort White will be.

Columbia County Utilities Superintendent, Robert Domingue commented he was waiting on DEP to
bring it online that everything is done.

Board Comments:

Chairman, Rocky Ford spoke about the second grant is DEP. The 5-6 million dollars one is an ARCA
Grant.

Commissioner, Timothy Murphy spoke about Executive Director, Shannon Roberts interacting with DEP.
He also recommended getting with Staff and setting up a workshop for BOCC / NFWUA together.

Chairman, Rocky Ford spoke about getting some answers and requested that Executive Director, Shannon
Roberts contact Wellborn .

Public Comments:

Bo Hancock made a comment
Moses Clepper made a comment.

Executive Director, Shannon Roberts answered about the local engineering company Locklear and
Associates. He also spoke about NFWUA Grady Williams and himself, who are the negotiating team for
engineering.

Stew Lilker made a comment.

Customer Service Support Specialist, Wendy Parnell answered the comment that there is 20 customers in
Suwannee County and 359 customers in Columbia County.

Stew Lilker made a comment.

Executive Director, Shannon Roberts answered that NFWUA Attorney, Grady Williams will negotiate
with the engineering firm. He spoke about this being a preliminary rate study from Raftelis. This model



can change, if the rates increase it will offset the cost from the County. If the Board members change it,
they will go back in and redo the study.

Attorney Comments:

NFWUA Attorney, Grady Williams commented about Clay County, and how it took 15 years to
consolidate the rates together, it will take time.

Adjournment:

There being no further business, meeting was adjourned at 11:20 A.M.

ATTEST: Rocky Ford, Chairman

Columbia County Commissioner

James M. Swisher, Jr.

Clerk of Court & County Comptroller



Agenda ltem #7 -Bills and Vouchers

OBJECTIVE:

Approval of the payments for bills and vouchers in H2 Feb 2026 batch file #5.

CONSIDERATIONS:

. See attached documentation

BUDGET IMPACT:

Budgeted items

RECOMMENDATION:

Requesting approval of the payments for bills and vouchers in the H2 Feb 2026 batch file
#5.



Bill Payment List

North Florida Water Utilities Authority
February 20-March 3, 2026

DATE NUM VENDOR AMOUNT
101.000 First Federal Checking
03/03/2026 5101 USABLUEBOOK -495.06
03/03/2026 5123  G.W. HUNTER, INC. -960.49
03/03/2026 5122 GRADY H WILLIAMS JR LLM -12,500.00
03/03/2026 5108 RAFTELIS -18,030.00
03/03/2026 5109 DUKE ENERGY -3,449.80
03/03/2026 5110  ENTERPRISE FM TRUST -5,394.51
03/03/2026 5111 HAWKINS, INC. 666.75
03/03/2026 5112  AEL -200.05
03/03/2026 5117  GRAHAM &amp;amp; SONS ELECTRICAL, INC. -600.00
03/03/2026 5118  POWELL CONSULTING -4,121.00
03/03/2026 5119  LAKE CITY REPORTER, INC. -87.12
03/03/2026 5120 RING POWER CORP. -1,262.14
03/03/2026 5120 AMERICAN PIPE AND TANK, INC -7,855.00
03/03/2026 5121  EUROFINS ENVIRONMENTAL TESTING SOUTHEAST LLC -2,341.40
03/03/2026 5122  FORTILINE, INC. -529.20
03/03/2026 5125  FLUID CONTROL SPECIALITIES -1,800.00
Total for 101.000 First Federal Checking -$60,292.52
03/03/2026 5121  FLORIDA RURAL WATER ASSOCIATION 0.0
Total for - $0.00

Tuesday, March 03, 2026 10:51 PM GMTZ

1



Agenda Item #8 -NFWUA Financial Report

OBJECTIVE:

Presentation and review of financial information

CONSIDERATIONS:

e Current period financial results will be presented by Powell Consulting

(See attached documentation)

BUDGET IMPACT:

Not applicable

RECOMMENDATION:

Not applicable



~

Balance Sheet

North Fiorida Water Utilities Authority

As of February 28, 2026

DISTRIBUTION ACCOUNT TOTAL
Assets
Current Assets
Bank Accounts
101.000 First Federal Checking 539,290.21
Total for Bank Accounts $539,290.21
Other Current Assets
115.000 Accounts Receivable 82,113.02
116.000 Due from Columbia County 0.00
QuickBooks Tax Holding Account 0.00
Total for Other Current Assets $82,113.02
Total for Current Assets / $621,403.2?
Total for Assets $621,403.23
Liabilities and Equity
Liabilities
Current Liabilities
Accounts Payable
Accounts Payable (A/P) L 35,0156.52
Total for Accounts Payable $35,015.52
Other Current Liabilities
220.000 Customer Deposits 24,350.00
Direct Deposit Payable 0.00
Payroll Liabilities
FL Unemployment Tax 0.00
FRS Contribution 2,045.95
Vehicle Usage 300.00
Total for Payroll Liabilities $2,345.95
Total for Other Current Liabilities T T $26,695.95
" Total for Current Liabilities $61,711.47
Total for Liabilities $61,711.47
Equity
276.000 Retained Earnings 197,995.37
Net Income 361,696.39
Total for Equity $559,691.76
Total for Liabilities and Equity o o T o $621,403.23

Accrual Basis Thursday, March 12, 2026 06:33 PM GMTZ 11



Profit and Loss

North Florida Water Utilities Authority
October 1, 2025-February 28, 2026

Accrual Basis Thursday, March 12, 2026 06:34 PM GMTZ

DISTRIBUTION ACCOUNT TOTAL
Income
335.100 County Grant- Columbia County 260,324.18
335.110 Columbia County Grant- Repairs 0.00
335.200 County Grant- Suwannee County 260,524.18
335.210 Suwannee County Grant- Repairs 50,000.00
343.300 Sales
343.330 Ellisville Water Sales 68,357.57
343.340 Fort White Water Sales 113,698.70
343.350 Mason City Water Sales 2,168.65
343.360 Ellisville Sewer Sales 33,910.58
343.370 |-75 Sewer Sales 23,660.86
Total for 343.300 Sales $241,796.36
361.000 Interest Earnings 11.86
Total for Income $812,656.58
Gross Profit $812,656.58
Expenses
001 535.110 Plant Payroll- Unallocated 0.00
001 Administration
533.121 Salaries 55,143.08
533.211 FICA Taxes 6,575.96
533.231 Health and Life Insurance 2,248.59
533.351 Contractual Services 126,411.42
533.4061 Legal Ads 1,449.66
533.4506 Fuel 1,970.38
533.451 Office Supplies 6,498.77
533.6061 Capital Outlay- Equipment 14,608.20
Total for 001 Administration $214,906.06
002 Ellisville Water
533.122 Salaries 7,935.25
533.212 FICA Taxes 440.20
533.222 Retirement 809.82
633.232 Health and Life Insurance 427.55
533.312 Professional Services 13,445.81
533.342 Contractual Services 425,00
633.412 Communications 450.00
533.432 Utilities 5,855.07
633.462 Repairs and Maintenance 1,050.00
533.522 Operating Supplies 3,5675.21
533.562 Gas and Oil 723.30
1/3



Profit and Loss

North Florida Water Utilities Authority
October 1, 2025-February 28, 2026

DISTRIBUTION ACCOUNT TOTAL
533.642 Non-capital Equipment 656.00
533.652 Capital Equipment 1,177.38

Total for 002 Ellisville Water $36,970.59
003 Fort White Water
533.123 Salaries 7,935.25
533.213 FICA Taxes 440.20
533.224 533.224 809.82
533.229 Retirement Exp 0.00
533.233 Health and Life Insurance 427.55
533.313 Professional Services 2,701.00
533.343 Contractual Services 3,936.00
533.413 Communications 450.00
533.433 Utilities 10,707.30
533.463 Repairs and Maintenance 570.00
533.523 Operating Supplies 7.271.74
533.563 Gas and Qil 974.61
533.653 Capital Equipment 1,177.38
Total for 003 Fort White Water - $37,400.85
004 Mason City Water
533.124 Salaries 7,935.25
533.214 FICA Taxes 440.20
533.223 Retirement 809.82
533.234 Health and Life Insurance 427.55
5633.344 Contractual Services 298.00
533.434 Utilities 101.47
533.654 Capital Equipment 1,177.38
Total for 004 Mason City Water $11,189.67
005 CIP Water
533.125 Salaries 7,935.25
533.215 FICA Taxes 440.20
533.225 Retirement 809.82
533.235 Health and Life Insurance 648.62
533.315 Professional Services 11,263.16
533.336 Security Monitoring 809.94
533.415 Communications 172.73
533.435 Utilities 1,589.34
533.475 Repairs and Maintenance 1,262.14
533.535 Chemicals 551.39
533.655 Capital Equipment 2,354.82
Total for 005 CIP Water T T ) $27,837.41

Accrual Basis Thursday, March 12, 2026 06:34 PM GMTZ 23



Profit and Loss

North Florida Water Utilities Authority
October 1, 2025-February 28, 2026

DISTRIBUTION ACCOUNT TOTAL

006 CR-137 Water

533.126 Salaries 7,935.25
533.216 FICA Taxes 440.20
533.226 Retirement 809.82
533.236 Health and Life Insurance 0.00
533.316 Professional Services 11,767.78
533.416 Communications 85.56
533.436 Utilities 2,750.03
533.536 Chemicals 2,294.00
533.556 Propane 221.25
533.656 Capital Equipment 2,354.76
Total for 006 CR-137 Water $28,658.65
007 Ellisville Sewer
533.127 Salaries 7,935.24
533.217 FICA Taxes 440.20
533.227 Retirement 703.14
533.237 Health and Life Insurance 427.55
533.317 Professional Services 13,937.15
533.347 Contractual Services 25,481.48
533.417 Communications 1,800.00
533.437 Utilities 4,770.25
533.467 Repairs and Maintenance 1,425.00
633.527 Operating Supplies 3,979.74
Total for 007 Ellisville Sewer $60,899.75
008 I-75 Sewer
533.128 Salaries 7,936.64
533.218 FICA Taxes 440.20
533.228 Retirement Exp 809.83
533.238 Health and Life Insurance 447.35
533.318 Professional Services 12,974.36
533.438 Utilities 9,492.97
633.558 Propane 995.86
" Total for 008 I-75 Sewer $33,097.21
Total for Expenses T $450,960.19
Net Operating Income $361,696.39

Net Other Income

Net Income $361,696.39

Accrual Basis Thursday, March 12, 2026 06:34 PM GMTZ 33



Agenda Item #9 -NFWUA Resolution #2025-2026-03 FRS
Membership

OBJECTIVE:

Review and approval of Resolution for FRS Account Activation

CONSIDERATIONS:

e NFWUA staff engaged with Florida Retirement System personnel to setup the
organization to utilize this system for retirement benefits for employees

e FRS contact Powell Consulting with new information indicating a NFWUA board
resolution was required to complete the activation process

(See attached document)

BUDGET IMPACT:

Budgeted item

RECOMMENDATION:

Approval of the Resolution #2025-2026-03 FRS Membership that will enable Powell
Consulting to complete the FRS setup process for NFWUA



NORTH FLORIDA WATER UTILITIES AUTHORITY
RESOLUTION NO. 2025/2026-03

A RESOLUTION OF THE BOARD OF DIRECTORS OF THE NORTH
FLORIDA WATER UTILITIES AUTHORITY RELATING TO PARTICIPATION AND
MEMBERSHIP INTO THE FLORIDA RETIREMENT SYSTEM; PROVIDING FOR
AUTHORIZATION OF OFFICIAL(S); AUTHORIZING WITHHOLDING FROM
SALARIES, WAGES, OR OTHER COMPENSATION; AUTHORIZING
APPROPRIATION FROM AVAILABLE FUNDS; REQUIRING RECORDS AND
REPORTS; ADOPTION OF TERMS AND CONDITIONS; DESIGNATION OF
CUSTODIAN OF WITHHOLDINGS AND WITHHOLDING AND REPORTING
AGENT; AND PROVIDING FOR AN EFFECTIVE DATE.

The North Florida Water Utilities Authority (the "Authority"), an independent
special district of the State of Florida created by Interlocal Agreement dated April 16,
2024, by Columbia County, Florida, and Suwannee County, Florida, as its
participating County members, in lawful session and in regular order of business
properly presented, finds that:

WHEREAS, the policy and purpose of the Authority is to extend to the General
Employees of the Authority, not excluded by law, the benefits of the Florida Retirement
System (“FRS"), on the basis of applicable State laws and amendments thereto, and rules
and regulations, authorizing and directing the Chair of the Board of Directors (or other chief
executive officer) to execute agreements thereto with the Department of Management
Services (“Department”), for coverage of General Employees of the Authority so covered to
be made and paid over as provided by applicable State laws or regulations; providing that
the Authority shall appropriate and pay over employer’s contributions and assessments as
provided by applicable State laws or regulations; provided that the Authority shall keep
records and make reports as required by applicable State laws or regulations:

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF DIRECTORS OF THE
AUTHORITY:

Section 1. Participation and Membership. It is hereby declared to be the policy
and purpose of the Authority that all its General Employees except those excluded by law,
shall participate in the FRS as authorized by Chapter 121, Florida Statutes.

All General Employees shall be compulsory members of the FRS as of the effective
date of participation in the FRS so stated herein.



Section 2. Authorization of Official(s). The Chair of the Board of Directors (or other
chief executive officer) is hereby authorized and directed to execute all necessary
agreements and amendments thereto with the Administrator of the FRS for purposes of
extending the benefits provided by the FRS to the General Employees of the Authority as
provided in Sections 1 and 2 hereof, with agreement shall provide for such methods of
administration of the plan by the Authority as are found by the Administrator of the FRS to
be necessary and proper, and shall be effective with respect to any employment covered by
such agreement for services performed on and after the 27" day of December, 2025.

Section 3. Authorization for Withholding. Withholding from salaries, wages, or
other compensation of General Employees for the purpose provided in Section 1 hereof are
hereby authorized to be made, and shall be made, in the amounts and at such times as
may be required by applicable State laws or regulations, and shall be paid over to the
Administrator designated by said laws or regulations to receive such amounts.

Section 4. Appropriation for Contributions and Assessments. There shall be
appropriated from available funds, derived from the Authority’s operating revenues such
amounts and at such times as may be required to pay promptly the contributions and
assessments required of the Authority, as employer, by applicable State laws or
regulations, which shall be paid over to the lawfully designated Administrator of the FRS at
the times and in the manner provided by law and regulation.

Section 5. Records and Reports. The Authority shall keep such records and make
such reports as may be required by applicable State laws or regulations, and shall adhere
to all laws and regulations relating to the FRS.

Section 6. Adoption of Terms and Conditions. The Authority does hereby adopt
the terms, conditions, requirements, reservations, benefits, privileges, and other
conditions thereunto appertaining, of the FRS, for and on behalf of all General Employees
of its departments and agencies to be covered under the agreement.

Section 7. Designation of Custodian of Withholdings and Withholding and
Reporting Agent. The Executive Director of the Authority is designated the custodian of all
sums withheld from the compensation of General Employees as authorized herein and of
the appropriated funds for the employer’s contributions as provided in Section 4 hereof.
Also, the Executive Director of the Authority is hereby designated the withholding and
reporting agent and charged with the duty of maintaining records for the purpose of this
Resolution.



Section 8. Effective Date. This resolution is duly adopted this 16" day of March,
2026, nunc pro tunc and effective as of the 27" day of December, 2025, as provided in
Section 2 herein.

BE IT FURTHER RESOLVED that a copy of this Resolution No. 2025/2026-03 fully
executed as an original, duly attested by the Secretary, be furnished to the
Administrator of the FRS.

DONE AND ADOPTED BY THE BOARD OF DIRECTORS OF THE NORTH FLORIDA
WATER UTILITIES AUTHORITY AT A DULY CALLED MEETING HELD ON THE 16™ DAY OF
MARCH, 2026, NUNC PRO TUNC AND EFFECTIVE AS OF THE 27™ DAY OF DECEMBER,
2025.

NORTH FLORIDA WATER UTILITIES AUTHORITY,
Anindependent special district and political
subdivision of the State of Florida

By:

Rocky Ford, Chair/Chairman
Board of Directors

Budget & Finance Committee Chair

Attest: Approved as to legal form and sufficiency:
James M. Swisher, Jr.,
Recording Secretary

Grady H. Williams, Jr., LL.M., Legal Counsel
(Affix Seal of NFWUA)



Agenda Item #10 -NFWUA Resolution # 2025-2026-04 FRS Senior
Management Service Class

OBJECTIVE:

Review and approval of resolution establishing Executive Director as FRS Senior
Management Service Class.

CONSIDERATIONS:

e Florida Retirement System (FRS) requires organizations that desire to classify
certain roles within their organization as a Senior Management Service Class
(SMSC) and do so by resolution

e The employment agreement for the NFWUA Executive Director role includes
language stipulating that this role shall be classified as a senior management
service class for FRS purposes

e Legal notice adverts have been published to provide public notification of
classification decision as required by FRS

(See attached documents)

BUDGET IMPACT:

Budgeted item

RECOMMENDATION:

Approval of the Executive Director role SMSC designation and approval of Resolution #
2025-2026-04 FRS Senior Management Service Class



NORTH FLORIDA WATER UTILITIES AUTHORITY
RESOLUTION NO. 2025/2026-04

A RESOLUTION OF THE BOARD OF DIRECTORS OF THE NORTH
FLORIDA WATER UTILITIES AUTHORITY DESIGNATING THE POSITION OF
EXECUTIVE DIRECTOR AS SENIOR MANAGEMENT SERVICE CLASS FOR
THE FLORIDA RETIREMENT SYSTEM; AUTHORIZATION OF EXECUTIVE
DIRECTOR AND/OR BOARD CHAIR TO SUBMIT AND EXECUTE ALL
NECESSARY DOCUMENTS; AND PROVIDING FOR AN EFFECTIVE DATE.

WHEREAS, the North Florida Water Utilities Authority (the "Authority") is a local
agency and an employer participating in the Florida Retirement System ("FRS"); and

WHEREAS, pursuant to Section 121.055, Florida Statutes, the Authority may
designate certain positions as members of the Senior Management Service Class (SMSC);
and

WHEREAS, the Board of Directors of the Authority (the "Board") is the governing
body of the Authority, and has reviewed the job description and duties of the Executive
Director position; and

WHEREAS, the Board finds that the Executive Director position constitutes the chief
administrative officer of the Authority, possessing duties that meet the criteria for SMSC
membership, including, but not limited to, the direct oversight of Authority operations,
implementation of Board policy, and responsibility for the management of personnel and
fiscal resources; and

WHEREAS, the position of Executive Director is not an elected position; and

WHEREAS, pursuant to Section 121.055, Florida Statutes, and Rule 60S-1.0057,
Florida Administrative Code, the Authority has published its Notice of Intent to Designation
Position as SMSC as to the Executive Director position, with publication in the Legal
Notices for Suwannee County, Florida, occurring in the Riverbend News for the weeks of
3/4/2026 and 3/11/2026, and with publication in the Legal Notices for Columbia County,
Florida, occurring in the Lake City Reporter for the weeks of 2/28/2026 and 3/7/2026; and

WHEREAS, the SMSC designation for the Executive Director position was
considered at a public meeting of the Board on March 16, 2026, during the Regular Monthly
Meeting of the Board of Directors of the Authority, at 9:30 a.m., or as soon thereafter as was
heard, located at Judicial Annex Building, 218 Parshley Street Southwest, Live Oak, FL



32064, and as a result of said consideration at the duly noticed public meeting, the Board,
upon motion and second duly made, voted to adopt this Resolution No. 2025/2026-04,
designating the Executive Director position with the Authority as SMSC with FRS;

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF DIRECTORS OF THE
AUTHORITY:

Section 1. Designation. The position of Executive Director is hereby designated as
a SMSC position within FRS effective March 16, 2026, or as soon thereafter as may be
accepted and so designated by FRS, in accordance with Section 121.055, Florida Statutes.

Section 2. Authorization of Official(s). The Executive Director or Board Chair, or
both of them, of the Authority, shall be authorized to submit this resolution, the necessary
application documents, and any requested documentation to the Florida Department of
Management Services, Division of Retirement, and to execute the same on behalf of the
Authority to designate the Executive Director position as a SMSC position within FRS.

Section 3. Effective Date. This resolution shall take effect immediately upon its
adoption.

ADOPTED BY THE BOARD OF DIRECTORS OF THE NORTH FLORIDA WATER
UTILITIES AUTHORITY AT ADULY CALLED MEETING HELD ON THE 16™ DAY OF MARCH,
2026.

NORTH FLORIDA WATER UTILITIES AUTHORITY,
An independent special district and political
subdivision of the State of Florida

By:
Rocky Ford, Chair/Chairman
Board of Directors

Attest:
James M. Swisher, Jr.,
Recording Secretary

(Affix Seal of NFWUA)



Agenda Item #11 -Security Safe Agreement

OBJECTIVE:

Review and approval of the security monitoring agreement with Security Safe Company,
Inc.

CONSIDERATIONS:

e The Suwannee County Industrial Park (CIP) water plant security and monitoring
services are provided by Security Safe through a monitoring agreement.

e The service needs to be transferred so NFWUA staff manage the service and
respond to alerts and notifications.

e This transfer of service is similar to previous actions NFWUA staff have taken to
transfer and manage electric services to facilities.

(See attached document)

BUDGET IMPACT:

Budgeted item

RECOMMENDATION:

Approval of the security monitoring agreement with Security Safe Company, Inc.
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Licensed by the State of Florida, Dept. of Business & Professional Regulation
License No.: EF20001247

SECURITY SAFE COMPANY, INC.
7585 216™ Street
O’Brien, Florida 32071
(386) 935-2832

STANDARD COMMERCIAL SECURITY AGREEMENT
Date:

. North Florida water Utility Authority
Subscriber's Name:

Address: 17391 Railroad Street, Live Oak, FL 32060 Cell Phone No.:

Telephane No.:

1. SECURITY SAFE COMPANY, INC. (hereinafter referred ta as “SSC" or "ALARM COMPANY") agrees lo sell, install, and program, at Subscriber's premises, and
Subscriber agrees to buy an electronic security system consisting of the equipment and services described in the attached Schedule of Equipment and Services.

Purchase Price: s Approximate date work to begin

Taxes: 3, Estimated date work to be substantially completed
Total: $

Down Payment:  §,

Balance due upon completion of installation: $,

2. DESCRIPTION OF EQUIPMENT AND SERVICES:
Check Services Provided:
54 Monitoring Center Services (] Repair Service [ Inspection [J Remote Subscriber Access [ Cameras [J Access Control
O Access Control Administration  [J Alarm Signal Verification 0 Self-Monitoring
[J Alarm.com: (See Attached Alarm.com Rider) [ Other: (See Attached Schedule of Equipment and Services.)

3. PASSCODE TO CPU SOFTWARE REMAINS PROPERTY OF ALARM COMPANY / TITLE TO EQUIPMENT: Provided Subscriber performs this agreement for
the full term, upon termination ALARM COMPANY shall at its option provide to Subscriber the passcode to the CPU software or change the passcode to the manufacturer's
default code. Software programmed by ALARM COMPANY is the intellectual property of ALARM COMPANY and any unauthorized use of same, including derivative works,
is strictly prohibited and may violate Federal Copyright Laws, Title 17 of the United States Code, and may subject violator to civil and criminal penalties. Upon installation the
Equipment shall be deemed Subscriber's personal property and shall not be considered a fixture, or an addition to, alteration, conversion, improvement, modernization,
remodeling, repair or replacement of any part of the realty, and Subscriber shall not permit the attachment thereto of any apparatus not furnished by ALARM COMPANY.
ALARM COMPANY's signs and decals remain the property of ALARM COMPANY and must be removed upon termination of this agreement.

4. CHECK BOX FOR APPROPRIATE SERVICES: Only services selected are included:
SERVICES AND RECURRING CHARGES: All charges are billed in advance and are plus tax, if applicable [select one option]:
Billing shall be: O Monthly [ Quarter Annually O Semi-Annually  §3 Annually

(a) MONITORING CENTER CHARGES: Subscriber agrees to pay ALARM COMPANY:
O () Thesumof $ . payable in advance for the installation and programming of the communication software and communication devices if separate
from the alarm panel if nat already installed.

B (if) The sum of $ 54.99 _ per month for the monitoring of the Security System for the term of this agreement.

(b) SERVICE (Select i or ii)

{i) Subscriber agrees to pay ALARM COMPANY on a per call basis. If this agreement provides far service on a per call basis, Subscriber agrees to pay

ALARM COMPANY for all parts and labor at time of service. Subscriber is not obligated to call ALARM COMPANY for per call service and ALARM COMPANY is under no

duty to provide service except its warranty service during warranty period. Service by anyone other than ALARM COMPANY during warranty period relieves ALARM
COMPANY of any further obligations under the Limited Warranty. Subseriber to initial for per call service option:

O (ii) Subscriber agrees to pay ALARM COMPANY for a Repair Service Plan for the security equipment the sum of $ per month for the term of
this agreement.

a (c) INSPECTION AND TESTING: Subscriber agrees ta pay ALARM COMPANY § per month for the term of this agreement for inspection service. If
this option is selected ALARM COMPANY will make inspection(s) per year. Unless otherwise noted in the Schedule of Equipment and Services inspection service
includes testing of all accessible components to insure proper working order. If the system is UL Certified, the inspection will comply with UL requirements. ALARM
COMPANY will notify Subscriber 3 days in advance of inspection date. It is Subscriber's responsibility to reschedule or permit access. Testing at inspection tests only that
components are in proper working order at time of inspection unless otherwise reparted to Subscriber at time of inspection. Inspection does not include repair. If sprinkler
alarm or other device monitaring water flow is inspected the inspection does not include inspection or testing of sufficiency of water supply, for which ALARM COMPANY has
na respansibility or liability.

a (d) ALARM SIGNAL VERIFICATION: Subscriber agrees to pay ALARM COMPANY the sum of § per month for the term of this agreement. If Subscriber
selects Alarm Signal Verification as a service to be provided, or if Alarm Signal Verification is required by law, ALARM COMPANY or its designated Monitoring Center shall
verify the alarm signal by electronic telephone communication, video verification or such other verification system deemed appropriate by ALARM COMPANY or as required
by local law and only verified alarm conditions shall be communicated to police or fire departiment.

m] (e) REMOTE SUBSCRIBER ACCESS / VIDEO STREAMING DATA [VSD]/ CCTV/ AUDIO / SELF-MONITORING: Subscriber agrees lo pay ALARM
COMPANY the sum of § per month far the term of this agreement.  Select remote access / video / audio services to be provided:

O Access Control  [J Recording Device [ Monitoring Center Remote Video / Audio Monitoring for Live Streaming

O Video Clips Menitored Upon Alamm Activation Only [ Verification Recorded Video Clips [ Cloud Service Data Storage and Retrieval

O Remote Access By Subscriber (] Video Data to Subscriber's Smart Phone [ Self-Monitoring I Audio O Other (describe):

m] (f) ACCESS CONTROL ADMINISTRATION SERVICES: Subscriber agrees ta pay ALARM COMPANY the sum of $ per month for the term of this
agreement. Select Access Control Administration services to be provided:

O Remote Access Administration O On-Site Administration [ Data Slorage O Data Backup
m} (g) SELF-MONITORING: Subscriber agrees to pay ALARM COMPANY the sum of § per month for the term of this agreement, for self-monitoring

services, Self-Monitoring is provided by third party venders who facilitate signals and data from Subscriber's alarm system to Subscriber’s Intemmet or Cellular connected
device. Unless Subscriber has selected Monitoring Center Services, signals from Subscriber’s security system will not be monitored by and no signals will be received by
any professional Monitaring Center.

K IN LIEU OF SEPARATE RECURRING CHARGES IN PARAGRAPHS 4(a)-(i) ABOVE, SUBSCRIBER SHALL PAY $_54.99 PER MONTH WHICH INCLUDES
ALL THE CHECKED SERVICES IN PARAGRAPHS 4(a)i).

5. TERM OF AGREEMENT / RENEWAL: The term of this agreement shall be for a period of four years and shall autematically renew for like terms thereafter under
the same terms and conditions, unless either party gives written notice to the other of their intention not to renew the agreement at least 30 days prior to the expiration of any
term. After the expiration of ane year from the date hereof ALARM COMPANY shall be permitted from time to time to increase all charges by an amount not to exceed nine
percent each year and Subscriber agrees to pay such increase. ALARM COMPANY may invoice Subscriber in advance monthly, quarterly, or annually at ALARM
COMPANY's opticn. Unless otherwise specified herein, all recurring charges for 4(a)-(g) services shall commence on the first day of the month next succeeding the date
hereof, all payments being due on the first day of the manth.

6. MONITORING CENTER SERVICES: Upon receipt of an alarm signal, video or audio transmission, from Subscriber's security system, ALARM COMPANY or its
designee Monitoring Center shall make every reasonable effort to notify Subscriber and the appropriate municipal police or fire department [First Responders] depending
upon the type of signal received. Mot all signals or transmissions will require notification to the autherities and Subscriber may obtain a written respanse policy from ALARM
COMPANY. No response shall be required for supervisary, loss of communication pathway, trouble or low battery signals. Subscriber acknowledges that signals transmitted
from Subscriber's premises directly to municipal police or fire departments are not menitored by personnel of ALARM COMPANY or ALARM COMPANY's designee Monitoring

Page 1 of 4
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Center and ALARM COMPANY does not assume any responsibility for the manner in which such signals are monitored or the rasponse, if any, to such signals. Subscriber
acknowledges that signals and transmissions are transmitted over telephone lines, wire, air waves, internet, VOIP, radio or cellular, or other modes of communication, and
pass through communication networks wholly beyond the control of ALARM COMPANY and are not maintained by ALARM COMPANY except ALARM COMPANY may own
the radlo network, and ALARM COMPANY shall not be responsible for any failure which prevents transmission signals frem reaching the Monitoring Center or damages
arising therefrom, or for data commuption, theft or viruses to Subscriber's computers if connected to the alam communication equipment. Subscriber agrees to furnish ALARM
COMPANY with a written Call List of names and telephcne numbers of those persens Subscriber wishes to receive notification of alamm signals. Unless otherwise provided
in the Call List, ALARM COMPANY will make a reasanable effort to contact the first person reached or notified on the list either via telephone call, text or email message. No
more than one call to the list shall be required and any form of notification provided for herein, including leaving a message on an answering machine, shall be desmed
reasonable compliance with ALARM COMPANY’s notification obligation.-All changes and revisions shall be supplied to ALARM COMPANY in writing. Subscriber authorizes
ALARM COMPANY to access the control panel to nput or delete data and programming. If the equipment contains video or listening devices permitting Monitoring Center
to monitor video or sound then upon recelpt of an alarm signal, Monitoring Center shall monitor video or sound for so long as Momtorlng Center, in its sole dlscrelion. daems
appropriate to confirm an alarm or emergency condition. If Subscriber requests ALARM COMPANY to remotely activate or deacti the system, change

openings or closings, or re-program system functions, Subscriber shall pay ALARM COMPANY $90.00 for each such service. ALARM COMPANY may, without prior notice,
suspend or temminate its services, in ALARM COMPANY's sole discretion, in event of Subscriber's default in performance of this agreement or m event Monitoring Center
facility or communication network is perational or Sub 's alarm system is di false alarms or runaway sngnals i ng Center is authorized to
record and maintain audio and video transmissions, data and communications, and shall be the exclusive owner of such property. All Subscrik ion and data shall
be maintained confidentially by ALARM COMPANY.

7. REPAIR SERVICE: Repalr service pursuant to paragraph 4(b)(ii), Includes all parts and labor, and ALARM COMPANY shall service upon Subscriber's request
the security system installed in Subscriber's premises between the hours of 8 a.m. and 4 p.m. Monday through Friday, within ble time after iving notice from
Subscriber that service Is required, exclusive of Saturdays, Sundays and legal holidays. All repairs, replacement or aiteration of the secunty system made by reason of
alteration to Subscriber's premises, or caused by unauthorized intrusion, water, insects, vermin, lightning or electrical surge, or d by any means other than normal
usage, wear and tear, shall be made at the cost of the Subscriber. Batteries, electrical surges, llghming demage software upgrades and repairs, communication devices no
longer supported by ication p. bsolete components and components exceeding manufacturer's useful life are not includad in service and will be repairad or
replaced at Subscriber's expense payable attime of service. No apparatus or device shall be attached to or connected with the security system as ariginally installed without
ALARM COMPANY's written consent.

8. SUBSCRIBER REMOTE ACCESS: If Remote Access is included in the Schedule of Equipment and Services to be installed and services provided by ALARM
COMPANY, the equipment will transmit data via Subscriber’s high speed Intemet, cellular or radio communication service from remote davice supplied by ALARM COMPANY
or Subscriber's Internet or wireless connection device which is compatible with ALARM COMPANY’s remote services. ALARM COMPANY will grant access to server
permitting Subscriber to monitor the security system, access the system to arm, disanm and bypass zones on the system, view the remote video camera(s) and control other
remote automation devices that may be installed or, when system design permits, connect the system to the Intemet, over which ALARM COMPANY has no control, The
remote services server is provided either by ALARM COMPANY or a third party. ALARM COMPANY shall Install the camera(s) in a permissible legal location in Subscriber’s
premises to pemit Subscriber viewing. ALARM COMPANY shall have no responsibility for failure of data transmission, comruption or unauthorized access by hacking or
otherwise and shall not monitor or view the camera data. Electronic data may not be encrypted and wirelsss components of the alam system may not meet Advanced
Encryption Standard specifications for encryption of electronic data established by the US National Institute of Standards and Technalogy [NIST) or any other established
criteria for encryption and ALARM COMPANY shall have no liability for access to the alarm system by others.

9. WIRELESS AND INTERNET ACCESS CAPABILITIES: Subscriber is responsible for supplying high-speed Intemnet access and/or wireless services at Subscriber's
premises. ALARM COMPANY does not provide Internet service, maintain Internet connection, wireless access or communication pathways, computer, smart phone, electric
current connection or supply, or in all cases tha remate video server. In consideration of Subscriber making its monthly payments for remote access to the system, ALARM
COMPANY will authorize Subscriber access. ALARM COMPANY is not respensible for Subscriber's access to the Intemet or any interruption of service or down time of
remote access caused by loss of Intemet service, radio or cellular or any other mode of communication used by Subscriber to access the system. Subscriber acknowledges
that Subscriber’s security system can be compromised if the codes or devices used for access are lost or accessed by others and ALARM COMPANY shall have no liability
for such third party unauthorized access. ALARM COMPANY is not responsible for the y or privacy of any wireless network system or router. Wireless systems can
be accessed by others, and it is the Subscriber's responsibility to secure access to the system with pass codes and lock out codes. ALARM COMPANY is not responsible for
access to wirel or devices that may not be supported by communication carriers and upgrades to Subscriber’s system will be at Subscriber's expense. If
Subseriber is Self-Monitoring, no signals will be received unless Subscriber has access to the selected mode of communication pathway such as cellular, radio or Internet
service.

10. ACCESS CONTROL SYSTEM OPERATION AND LIMITATIONS / ACCESS CONTROL ADMINISTRATION: If Accass Control Is selected as a service to be
provided and included in the Schedule of Equipment and Services, Access Control equipment shall be connected to a p lied by the Subscriber and cor
to Subscriber's computer network. If data storage or backup is a selected service ALARM COMPANY or its designee shall store andlor backup data ived from Subscriber's
system for a period of ona year. ALARM COMPANY shall have no liability for data corruption or inability to retrieve data even if caused by ALARM COMPANY's negligence.
Subscriber's data shall ba maintained confidential and shall be retrieved and rel d only to Subscriber or upon Subscriber's authorization or by legal process. Intemet
access is not provided by ALARM COMPANY and ALARM COMPANY has no responsibility for such access or IP address service. ALARM COMPANY shall have no liability
for unautherized access to the system through the Intemet or other communication networks or data corruption or loss for any reason whatsoever. If Access Contral
Administration is selected as a service to be provided ALARM COMPANY will maintain the data base for the operation of the Access Control System, Subscriber will advise
ALARM COMPANY of all change in p | and/or changes in access levels of authorization and restrictions, providing access card serial numbers or biometric data and
such infomation that Subscriber deems r y to ldentify personnel. All communication by Subscriber to ALARM COMPANY regarding personne! access must be in
writing via email or fax to addresses designated by ALARM COMPANY, ALARM COMPANY shall have remote Internet access to the Subscriber's designated access control
computer to program and make data base updates to the system. Subscriber is responsible for maintaining its computer and computer network and Intemnet access.

11. AUDIO / VIDEO SYSTEM OPERATION AND LIMITATIONS: If Audio / Video System is selected as a service to be provided and included in the Schedule of
Equipment and Services, and if video equipment is attached to a recorder, it shail not be used for any other purpose. ALARM COMPANY shall be permitted to access and
make changes to the system's operation on site and over the intemet. If data storage Is selected service, ALARM COMPANY shall store data received from Subscriber's
system for one year. ALARM COMPANY shall have no liability for data corruption or inability to retrieve data even if caused by ALARM COMPANY’s negligence. Subscriber's
data shall be maintained confidential and shall be retrieved and rel d only to Subscriber or upon Subscriber’s authorization or by legal process. Telephone or internet
access is not provided by ALARM COMPANY and ALARM COMPANY has no responsibility for such access or IP address service. If system has remote access ALARM
CCMPANY is not rasponsibla for the secunty or privacy of any wireless network system or router, and it is the Subscriber’s responsibility to secure access 1o the system with
pass codes and lock outs. ALARM COMPANY shall hava no liability for unauthorized access to the system through the intemet or other communication networks or data
corruption or loss for any reason whatsoever. if audio or video devices are installed, Subscriber has been advised to independently ascertain that the audio or video devices
are used lawfully. ALARM COMPANY has made no representations and has provided no advice regarding the use of audio or video devices, and it is Subscriber's sole
responsibility to use the camera and audio devices lawfully.

P

LIMITED WARRANTY ON SALE

12. In the event that any part of the security equip b defective, ALARM COMPANY agrees to make all repairs and replacement of parts without costs to
the Subscriber for a period of ninety (90) days from the date of installation. ALARM COMPANY reserves the option to either replace or repair the alarm equipment, and
reserves the right to substitute materials of equal quality at time of replacement or to use reconditioned parts in fulfiliment of this warranty, This warmranty does not include
batteries, electrical surges, lightning damage, soft des and repairs, communication devices that are no longer supported by communication pathways, obsolete

p and p its ding manufacturer's useful life. ALARM COMPANY is not the manufacturer of the equipment and other than ALARM COMPANY?s limited
warranty Subscriber agrees to look exclusively to the manufacturer of the equipment for repairs under its y ge if any. Except as set forth in this agreement,
ALARM COMPANY makes no war jes as to any matter whatsoever, including, without limitation to, unless prohibited by law, the condition of the
equipment, its merchantability, or us fitness for any particular purpose and ALARM COMPANY shall not be liable for consaquential damages. ALARM COMPANY
does not represent nor warrant that the security system may not be compromised or ci ted, or that the sy will p! any loss by hurglary. hold-up. or olhenmse.
or that the system will in all cases provide the protection for which it is installed. ALARM COMPANY pr ly di tai any implied
warrantles of merchantability or fitness for a particular purpose. The waranty does not cover any to | or d by dent, misuse
attempted or unauthorized repair service, modification, or improper installation by anyone other than ALARM COMPANY. SUbscnher acknowledges that any affirmation of
fact or promise made by ALARM COMPANY shail not be deemed to create an exp y unless included in this ag it in writing; that Subscriber is not relying
on ALARM COMPANY's skill or judgment In selecting or fumishing a system suitable for any panicular purpose and that there are no warranties which extend beyond those
on the face of this agreement, and that ALARM COMPANY has offered additional and more sophisticated equipment for an additional charge which Subscriber has declined.
Subscriber's exclusive remedy for ALARM COMPANY's breach of this agreement or negligence to any degree under this agreement s to require ALARM COMPANY to repalr
or replace, at ALARM COMPANY's option, any equipment which is non-operational. This Limited Warranty is independent of and in addition to service contracted under
paragraph 4(b)(ii) of this agreement. This Limited Warranty gives you specific legal rights and you may also have other rights which vary from state to state. If required by
law, ALARM COMPANY will procure all permits required by local law and wiil provide a Certificate of Workman's Compensation prior to starting work.

GENERAL PROVISIONS
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13. DELAY (N DELIVERY /INSTALLATION / RISK OF LOSS OF MATERIAL: ALARM COMPANY shall not be liable for any damage or loss sustained by Subscrib
as a result of delay in delivery and/or installation of equipment, equipment failure, or for interruption of service due to electric failure, strikes, walk-outs, war, acts of God, or
other causaes, Including ALARM COMPANY's negligence or failure to perform any obligati The estt d date work is to be substantially completed is not a definite
completion date and tme Is not of the essenca. In the event the work is delayed through no fault of ALARM COMPANY, ALARM COMPANY shall have such additional time
for performance as may be r y under the circt Subscriber agrees to pay ALARM COMPANY the sum of $1,0600 per day for each business day
the work is re-scheduled or dek: ‘by" bscriber or others engaged by Subscriber through no fault of ALARM COMPANY on less than 24 hournottoetoALARMCOMPANY
If instaltation is delayed for more than one year from date herecf by Subscriber or other d by Subscriber and through no fault of ALARM COMPANY,
Subscriber agrees to pay an additicnal 5% of lhe cormact Purchase Price upon installation. Subscriber assumes all risk of loss of material once delivered to the job site.
Should ALARM COMPANY be required by g or h ft cted law to perfi any service or fumish any materia! not specifically covered by the temms of this
agreement Subscriber agrees to pay ALARM COMPANY for such service or material,

14, TESTING OF SECURITY SYSTEM: The parties hereto agree that the security equipment, once installed, is in the exclusive possession and control of the
Subscriber, and it is Subscriber's sole responsibility to test the operation of the security equipment and to notify ALARM COMPANY if any equipment is in need of
repair. Service, if provided, Is p top hs 4 and 7. ALARM COMPANY shall not be required to service the security equipment unless it has received notice from
Subscriber, and upon such nollce. ALARM COMPANY shall, during the wamranty or repair service plan period, service the security equipment to the best of :ts abi!rty wsthm
36 hours, exclusive of Saturday, Sunday and legal holidays, during the business hours of 8 a.m. and 4 p.m. Subscriber agrees to test and inspect the
and to advise ALARM COMPANY of any defect, error or omission in the security equipment. In tha event Subscriber comptlies with the terms of this agreement and ALARM
COMPANY fgils to repair the security equipment within 36 hours after notice is given, excluding Saturdays, Sundays, and legal holidays, Subscriber agrees to send notice
that the security equipment is in need of repair to ALARM COMPANY, in writing, by certified or registered mail, retum receipt requested, and Subscriber shall not be respansible
for payments due while the security equipment remains inoperable. In any lawsuit between the parties in which the condition or operation of the security equipment is in
issue, the Subscriber shall be precluded from raising the issue that the ity was not of g unless the Subscriber can produce a post office certified or
registered receipt signed by ALARM COMPANY, evidencing that warranty service was. requested by Subscriber.

15. CARE AND SERVICE OF SECURITY SYSTEM: Subscriber agrees not to tamper with, remove or otherwise Interfere with the Secumy Systemn which shall remain
in the same locatlon as installed. All repairs, replacement or alteration of the security system made by reason of alteration to Subscriber’s premises, or caused by unauthorized
intrusion, Iightnmg or electrical surge, or caused by any means other than nommal usage, wear and tear, shall be made at the cost of the Subscriber. Batteries, electrical
surges, lightning deamag des and repairs, communication devices that are no longer supported by communication pathways, obsohele components and
components exceeding manufacturer’s useful fife, are not included in warranty or service under paragraph 4(b) (i) and will be repaired or replaced at S r's
payable at time of service. No apparatus or device shall be attached to or ¢ d with the as originally installed without ALARM COMPANY's witten
consent,

16. ALTERATION OF PREMISES FOR INSTALLATION: ALARM COMPANY is authorized to make preparations such as drilling holes, driving nails, making
attachments or doing any other thing necessary in ALARM COMPANY's sole discretion for the installation and service of the security system, and ALARM COMPANY shall
not ba responsible for any condition created thereby as a result of such installation, service, or removal of the security system, and Subscriber represents that the owner of
the premises, if other than Subscriber, authorizes the installation of the security system under the terms of this agreement,

17. SUBSCRIBER'S DUTY TO SUPPLY ELECTRIC AND TELEPHONE SERVICE: Subscriber agrees to fumish, at Subscriber's expense, all 110 Voit AC power,
electrical outlet, ARC Type circuit breaker and dedicated receptacle, Internet connection, high-speed broadband cable or DSL and IP Address, telephone hook-ups, RJ31x
Block or equivalent, as deemed necassary by ALARM COMPANY,

18. LIEN LAW: ALARM COMPANY or any subcontractor engaged by ALARM COMPANY to perform the work or furnish material who is not paid may have a claim
against purchaser or the owner of the premises if other than the purchaser which may be enforced against the property in accordance with the applicable lien laws.

19. INDEMNITY / WAIVER OF SUBROGATION RIGHTS / ASSIGNMENTS: Subscriber agrees to defend, advance expenses for litigation and arbitration, including
investigation, legal and expert wil feas, indemnify and hold harmless ALARM COMPANY, its employees, agents and sub from and against all claims, lawsuits,
including those brought by third-parties or by Subscriber, including reasonable attomeys' fees and losses, asserted against and alleged to be caused by ALARM COMPANY's
perfomance, negligence or failure to perform any obligation under or in furth of this agl . Parties agree that there are no third-party beneficiaries of this
agreement. Subscriber on its behalf and any insurance carrier waives any right of sub ion Subscriber's carrier may otherwise have agalns! ALARM COMPANY
or ALARM COMPANY's subcontractors arising out of this agreement or the relation of the parties hereto. Subscnber shall not be permitied to assign this agreemenl wuhout
written consent of ALARM COMPANY, which shall not unreasonably be withheld. ALARM COMPANY shall have the right to assign this ag toa
to perform the services and shall be relieved of any obligations herein upon such assignment.

20. EXCULPATORY CLAUSE: ALARM COMPANY and Subscriber agree that ALARM COMPANY is not an insurer and no i is offered herein.
The security system, equipment, and ALARM COMPANY's services are designed to detect and reduce certain risks of loss, though ALARM COMPANY does not guarantee
that no loss or damaga will occur. ALARM COMPANY is not assumtng tiabimy. and, therefore, shall not be liable to Subscriber or any other third party for any loss, economic
Of NoN-6« H i loss or i in or tort, data commuption or inability to retrieve data, personal injury or property damage
sustalned by Subscriber or others as a resun of equlpmem fallure. human error, burglary, theft, hold-up, fire, smcke water or any other cause whatsoever, regardless of
whether or not such loss or damag d by or centributed to by ALARM COMPANY’s breach of glig: to any in furth of this
agreement, any extra contractual or !egal duty, strict products [iability, or negligent failure to perform any obligation p to this g tor any other legal duty, except
for gross negligence and willful misconduct.

21. INSURANCE / ALLOCATION OF RISK: Subscriber shall maintain a policy of Comprehensive General Liability and Property Insurance for liability, casualty, fire,
theft, and property damage under which Subscriber is named as insured and ALARM COMPANY is named as additional insured and which shall on a primary and non-
contributing basis cover any loss or damage ALARM COMPANY's services are intended to detect to one hundred percent of the insurable value or potential risk. The parties

pany

intend that the Subscrib all p jal risk and damage that may arise by reason of failure of the equipment, system or ALARM COMPANY's services and that
Subscriber will look to its own msuranoe camer for any loss ar assume the risk of loss. ALARM COMPANY shall not be responsible for any portion of any loss or damage
which is ed or e by S from i ing such loss or damage or for such loss or damage against which Subscriber is indemnified or insured.

Subscriber and all those claiming rights under Subscriber waive all nghls against ALARM COMPANY and its subcontractors for loss or damages caused by perils intended
1o be detected by ALARM COMPANY's services or covered by insurance to be obtained by Subscriber, except such rights as Subscriber or others may have to the proceeds
of Insurance.

22, LIMITATION OF LIABILITY: SUBSCRIBER AGREES THAT, EXCEPT FOR ALARM COMPANY'S GROSS NEGLIGENCE AND WILLFUL MISCONDUCT,
SHOULD THERE ARISE ANY LIABILITY ON THE PART OF ALARM COMPANY AS A RESULT OF ALARM COMPANY'S BREACH OF THIS CONTRACT, NEGLIGENT
PERFORMANCE TO ANY DEGREE OR NEGLIGENT FAILURE TO PERFORM ANY OF ALARM COMPANY'S OBLIGATIONS PURSUANT TO THIS AGREEMENT OR
ANY OTHER LEGAL DUTY, EQUIPMENT FAILURE, HUMAN ERROR, OR STRICT PRODUCTS LIABILITY, WHETHER ECONOMIC OR NON-ECONOMIC, IN CONTRACT
OR IN TORT, THAT ALARM COMPANY'S LIABILITY SHALL BE LIMITED TO THE SUM OF $250.00 OR 6 TIMES THE MONTHLY PAYMENT FOR SERVICES BEING
PROVIDED AT TIME OF LOSS, WHICHEVER IS GREATER. IF SUBSCRIBER WISHES TO INCREASE ALARM COMPANY'S AMOUNT OF LIMITATION OF LIABILITY,
SUBSCRIBER MAY, AS A MATTER OF RIGHT, AT ANY TIME, BY ENTERING INTO A SUPPLEMENTAL AGREEMENT, OBTAIN A HIGHER LIMIT BY PAYING AN
ANNUAL PAYMENT CONSONANT WITH ALARM COMPANY'S INCREASED LIABILITY. THIS SHALL NOT BE CONSTRUED AS INSURANCE COVERAGE AND
NOTWITHSTANDING THE FOREGOING, ALARM COMPANY'S LIABILITY SHALL NOT EXCEED ITS AVAILABLE INSURANCE COVERAGE.

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS EXCULPATORY CLAUSE, INDEMNITY, INSURANCE, ALLOCATION OF RISK AND
LIMITATION OF LIABILITY PROVISIONS,

23, LEGAL ACTION / BREACH / LIQUIDATED DAMAGES / AGREEMENT TO BINDING ARBITRATION: The parties agree that due to the nature of the services
to be provided by ALARM COMPANY, the payments to be made by the Subscriber for the term of this agreement form an integral part of ALARM COMPANY’s anticipated
profits; that in the event of Subscriber's default it would be difficutt if not impossible to fix ALARM COMPANY's actual damages. Therefore, in the event Subscriber defaults
in any payment or charges to be pald to ALARM COMPANY, Subscriber shall be iImmediately liable for any unpald installation and Involced charges plus 80% of the balance
of afl payments for the entire term of this agreement as LIQUIDATED DAMAGES and ALARM COMPANY shall be permitted to lermlnste all lts services, including but not
limited to terminating monitoring service, under this ag and to y re-p or delete any programming without relieving S iber of any obligation herein.

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS A LIOUIDATED DAMAGE CLAUSE.

The prevailing party in any litigation or arbitration is entitled to recover its legal fees from the other party. In any action commenced by ALARM COMPANY against
Subscriber, Subscriber shall not be parmitted to interpose any counterclaim. SUBSCRIBER MAY BRING CLAIMS AGAINST ALARM COMPANY ONLY IN SUBSCRIBER'S
INDIVIDUAL CAPACITY, AND NOT AS A CLASS ACTION PLAINTIFF OR CLASS ACTION MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE
PROCEEDING. ANY DISPUTE BETWEEN THE PARTIES OR ARISING OUT OF THIS AGREEMENT, INCLUDING ISSUES OF ARBITRABILITY, SHALL, AT THE OPTION
OF ANY PARTY, BE DETERMINED BY BINDING AND FINAL ARBITRATION BEFORE A SINGLE ARBITRATOR ADMINISTERED BY ARBITRATION SERVICES INC.,
ITS SUCCESSORS OR ASSIGNS, PURSUANT TO ITS ARBITRATION RULES AT WWW.ARBITRATIONSERVICESINC.COM AND THE FEDERAL ARBITRATION ACT,
EXCEPT THAT NO PUNITIVE OR CONSEQUENTIAL DAMAGES MAY BE AWARDED. The arbitrator shall be bound by the terms of this agreement, and shall on request
of a party, cond di by lep video, i of papers or in-perscn hearing. By agreeing to this arbitration provision the parties are waiving their right to
a trial before a ludge or jury, walvmg their right to appeal the arbitration award and waiving their right to participate in a class action. Service of process or papers in any legal
proceeding or arbitration between the parties may be made by First-Class Mall delivered by the U.S. Postal Service addressed to the party’s address designated In this
agreement, on file with an agency of the state, or any other address provided by the party in writing to the party making service. The parties submit to the jurisdiction and
laws of Florida, except for whichis g d by the FAA and the arbitration rules and agreet that any litigation or arbitration between the parties shall be commenced
and maintained in the county where ALARM COMPANY‘s principal place of busil is | d or i County, New York, The parties waive trial by jury in any action
between them unless prohibited by law. Any action between the parties must be commenced within one year of the accrual of the cause of action or shall be barred. All
actions or proceedings by eslher pany must be based on the provisions of this ag| Any other action that Subscriber may have or bring against ALARM COMPANY in
respect to other services din ion with this ag 1t shall be d d to have merged In and be restricted to the terms and conditions of this agreement.

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS AN AGREEMENT TO ARBITRATE DISPUTES AND THAT ARBITRATION IS BINDING AND
FINAL AND THAT SUBSCRIBER IS WAIVING SUBSCRIBER'S RIGHT TO TRIAL IN A COURT OF LAW AND OTHER RIGHTS.
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24, ALARM COMPANY'S RIGHT TO SUBCONTRACT SPECIAL SERVICES: Subscriber agrees that ALARM COMPANY is authorized and permitted to subcontract
any services ta be provided by ALARM COMPANY ta third parties who may be independent of ALARM COMPANY, and that ALARM COMPANY shall not be liable for any
loss or damage sustained by Subscriber by reason of fire, theft, burglary or any other cause whatsoever caused by the negligence of third parties. Subscriber appoints ALARM
COMPANY to act as Subscriber's agent with respect to such third parties, except that ALARM COMPANY shall not obligate Subscriber to make any payments to such third
parties. Subscriber acknowledges that this agreement, and particularly those paragraphs relating to ALARM COMPANY's disclaimer of warranties, exemption from liability,
even for its negligence, limitation of liability and indemnification, inure to the benefit of and are applicable to any assignees, subcontractors, manufacturers, vendors and
Menitoring Center of ALARM COMPANY.

25, MOLD, OBSTACLES AND HAZARDOUS CONDITIONS: Subscriber shall notify ALARM COMPANY in writing of any undisclosed, concealed or hidden conditions
in any area where installation is planned, and Subscriber shall be responsible for remaval of such conditions. In the event ALARM COMPANY discovers the presence of
suspected asbeslos or other hazardous material, ALARM COMPANY shall stop all work immediately and notify Subscriber. It shall be Subscriber's sole obligation to remove
such conditions from the premises, and if the work is delayed due to the discovery of suspected asbestos or other hazardous material or conditions then an extension of time
to perform the work shall be allowed and Subscriber agrees to compensate ALARM COMPANY for any additional expenses caused by the delay but not less than $1000.00
per day until work can resume. If ALARM COMPANY, in its sole discretion, determines that continuing the work poses a risk to ALARM COMPANY or its employees or
agents, ALARM COMPANY may elect to terminate this agreement on 3 day notice to Subscriber and Subscriber shall compensate ALARM COMPANY for all services
rendered and material provided to date of termination. ALARM COMPANY shall be entitled to remave all its equipment and uninstalled equipment and material from the job
site. Under no circumstances shall ALARM COMPANY be liable to Subscriber for any damage caused by mold or hazardous conditions or remediation thereaf.

26. NON-SOLICITATION: Subscriber agrees that it will not solicit for employment for itself, or any other entity, or emplay, in any capacity, any employee of ALARM
COMPANY assigned by ALARM COMPANY to perform any service for or on behalf of Subscriber for a period of two years after ALARM COMPANY has completed providing
service to Subscriber. In the event of Subscriber’s viclation of this provision, in addition to injunctive relief, ALARM COMPANY shall recover from Subscriber an amount equal
to such employee's salary based on the average three months preceding employee's termination of employment with ALARM COMPANY, times twelve, together with ALARM
COMPANY's counsel and expert witness fees.

27, FALSE ALARMS / PERMIT FEES | WITNESS FEES: Subscriber is responsible for all alarm permits and fees, agrees to file for and maintain any permits required
by applicable law and indemnify or reimburse ALARM COMPANY for any fees or fines relating to permits or false alarms. ALARM COMPANY shall have no liability for permit
fees, false alarms, false alarm fines, the manner in which police or fire department responds, or the refusal of the police or fire department ta respond. In the event of
termination of police or fire department response this agreement shall nevertheless remain in full force and Subscriber shall remain liable for all payments provided for herein,
In the event Subscriber ar any third party subpoenas or summons ALARM COMPANY requiring any services or appearances, Subscriber agrees to pay ALARM COMPANY
$150 per hour for such services and appearances. Subscriber shall reimburse ALARM COMPANY for any Monitoring Center charges for excessive, run-a-way or false alarm
signals.

28. SECURITY INTEREST / COLLATERAL: To secure Subscriber's abligations under this agreement Subscriber grants ALARM COMPANY a security interest in the
security equipment installed by ALARM COMPANY and ALARM COMPANY is authorized ta file a financing statement.

29, CREDIT INVESTIGATION: Subscriber and any guarantor authorize ALARM COMPANY to conduct credit investigations from time to time to determine Subscriber's
and guarantor's credit worthiness.

30. FULL AGREEMENT / SEVERABILITY: This agreement along with the Schedule of Equipment and Services constitute the full understanding of the parties and
may not be amended, modified or canceled, except in writing signed by both parties. Subseriber acknowledges and represents that Subscriber has not relied on any
representation, assertion, guarantee, warranty, collateral agreement or other assurance, except those set forth in this Agreement. Subscriber hereby waives all rights and
remedies, at law or in equity, arising, or which may arise, as the result of Subscriber's reliance on such representation, assertion, guarantee, warranty, collateral agreement
or other assurance. To the extent this agreement is inconsistent with any other document or agreement, whether executed prior to, concurrently with or subsequent to this
agreement the terms of this agreement shall govern. This agreement shall run concurrently with and shall not terminate or supersede any existing agreement between the
parties unless specified herein. Should any provision of this agreement be deemed void, the remaining parts shall be enforceable.

SUBSCRIBER ACKNOWLEDGES RECEIVING A FULLY EXECUTED COPY
OF THIS AGREEMENT AND SCHEDULE OF EQUIPMENT AND SERVICES AT TIME OF EXECUTION.

SECURITY SAFE COMPANY, INC.: SUBSCRIBER:

By:

Signature Subscriber: Signature by Authorized Officer Tile of Person Signing

North Florida water Utility Authority

Print Name of Subscriber

Subscriber's Email Address:

Tax ID or EIN

The undersigned personally guarantees Subscriber's performance of
this agreement and agrees to be bound by all terms as a party herein.

Signature (Name Must Ba Printed Below) SS#

North Florida water uUtility Authority

Print Name Residence Address
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Licensed by the State of Florida, Dept. of Business & Professional Regulation
License No.: EF20001247

SECURITY SAFE COMPANY, INC.
7585 216™ Street
O’Brien, Florida 32071
(386) 935-2832

CALL LIST
SIGNAL AND ZONE CONFIRMATION

Alarm system will communicate the following signals:

O Fire § Burglary O Panic O PERS O CO 0 WaterFlow O Temperature
0 Test M Trouble % Communication Failure d Power Failure
Communication By: U POTS U Digital HRadio Cellular Uinternet UVolP

Zones: SECURITY SAFE COMPANY, INC. (hereinafter referred to as “SSC" or "ALARM COMPANY") has programmed
and tested each of the following zones:

8 6 1. 16.
2, 7 12, 7
3. 8 13. 18.
4. 9, 14. 19.
5. 10. 15, 20.

1. PRIMARY RESPONDER DISCLOSURE: Subscriber understands that a (1) 911 center, (2) public safety
answering point, or (3) communications center, (Collectively referred to herein as “PUBLIC RESPONDERS"), may be
designated as the primary responder. Subscriber assumes all liability should one of these three not be selected as the
Primary responder.

2. Upon SSC receiving an emergency alarm from the Subscriber's system, Subscriber hereby directs SSC to
contact these responders in this specific order:

AUTHORIZED INDIVIDUALS TO BE NOTIFIED
(Individuals to be notified in the event of an alarm condition.)

Subscriber may select any individual he or she designates, or any PUBLIC RESPONDER in the Jurisdiction from
which alarm is received.

Responder Contact List
Name Telephone Number

First & Primary Contact:

1. PUBLIC RESPONDER

2
3.
4.
5

3. SSC dispatches to PUBLIC RESPONDER upon receipt of a fire alarm and will then call those on the list in
arder of priority. Initial here if you do not want SSC to call Subscriber on fire alarm .

4. Subscriber agrees that should any PUBLIC RESPONDER not be designated as the primary responder, then
the Subscriber's PUBLIC RESPONDERS shall become the default secondary responder after the personal emergency
response provider has attempted, without success, to notify all other responders designated by Subscriber.

5. Some jurisdictions require telephone call or other method of verification before dispatching PUBLIC
RESPONDERS. Initial here if Subscriber does not want PUBLIC RESPONDER called unless the alarm signal has been
verified as reporting an emergency event . Note that this does not apply to fire or carbon monoxide alarms
and PUBLIC RESPONDERS will be dispatched without prior verification of the alarm signal.

6. SSC hereby agrees to provide PUBLIC RESPONDERS, if designated as a responder by the Subscriber, the
name of the customer, the location from which the customer's alarm was received, and any other information as may be
requested.

7. Following any notification to the PUBLIC RESPONDER, SSC shall attempt to notify others on the Subscriber's
list in the order provided by Subscriber. Unless otherwise provided in the list SSC will make a reasonable effort to contact
the first person reached or notified on the list either via telephone call, text or email message. No more than one call to
the list shall be required and any form of notification provided for herein, including leaving a message on an answering
machine, shall be deemed reasonable compliance with SSC's natification obligation. Subscriber may provide SSC with a
set of directives for voice to voice contact with the responders. For nonpublic responder numbers Subscriber represents
that all call numbers are accurate and Subscriber has been authorized by the owners of such numbers to provide such
numbers to be called in accordance with Subscriber’s alarm services.

Date Subscriber's Signature
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Licensed by the State of Florida, Dept. of Business & Professional Regulation
License No.: EF20001247

SECURITY SAFE COMPANY, INC.
7585 216™ Street
O’Brien, Florida 32071
(386) 935-2832

NOTICE OF CANCELLATION

SECURITY SAFE COMPANY, INC. (hereinafter referred to as “SSC” or Seller) to enter date of transaction

Date

North Florida water utility Authority

Customer Name

17391 Railroad Street, Live Oak, FL 32060
Customer Address

You may CANCEL this transaction, without any penalty or obligation, within THREE BUSINESS DAYS from the
above date.

If you cancel, any property traded in, any payments made by you under the contract or sale, and any negotiable
instrument executed by you will be returned within TEN BUSINESS DAYS following receipt by SSC of your
cancellation notice, and any security interest arising out of the transaction will be canceled.

If you cancel, you must make available to SSC at your residence, in substantially as good condition as when received,
any goods delivered to you under this contract or sale, or you may if you wish, comply with the instructions of SSC
regarding the return shipment of the goods at SSC's expense and risk.

If you do make the goods available to SSC and SSC does not pick them up within 20 days of the date of your notice of
cancellation, you may retain or dispose of the goods without any further obligation. If you fail to make the goods
available to SSC, or if you agree to return the goods to SSC and fail to do so, then you remain liable for performance
of all obligations under the contract.

To cancel this transaction, mail or deliver a signed and dated copy of this Cancellation Notice or any other written
notice, or send a telegram to:

SECURITY SAFE COMPANY, INC.

7585 216™ Street

O’Brien, FL 32071

NOT LATER THAN MIDNIGHT OF
SSC to enter date by which buyer must give notice of cancellation.

I HEREBY CANCEL THIS TRANSACTION:

Date of Cancellation to be entered by buyer

Buyer's Signature
2 COPIES OF THIS FORM RECEIVED BY
BUYER ON DATE OF TRANSACTION

Buyer to sign above to acknowledge receipt of these forms
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Licensed by the State of Florida, Dept. of Business & Professional Regulation
License No.: EF20001247

SECURITY SAFE COMPANY, INC.
7585 216™ Street
O’Brien, Florida 32071
(386) 935-2832

ACH RECURRING PAYMENT AND CREDIT CARD AUTHORIZATION FORM

Here’s How Recurring Payments Work:

You authorize reqularly scheduled charges to your checking, savings account, or credit card. You will be charged the
amount indicated below each billing period during the initial term of my agreement and all automatic renewal terms.
The charge will appear on your bank statement as an "ACH Debit" or your credit card statement. You agree that no
prior-notification will be provided unless the date or amount changes, in which case you will receive notice from us at
least 10 days prior to the payment being collected.

Please complete the information below:

North Florida water utility Authority authorize SECURITY SAFE COMPANY, INC

(full name)

to charge my [J bank account or Ccredit card indicated below on the [[] 1%t or [] 15t of each

month for payment of my [] Monitoring or [] All Services, in the amount of $ Plus Tax

Billing Address:

Email Address:

Select payment method below:
0 AUTOMATED ACH FROM BANK ACCOUNT PAYMENT:

Account Type: [ Checking [] savings

Name on Acct

Bank Name

Account Number
Bank Routing #
Bank City/State

I understand that this authorization will remain in effect until I cancel it in writing, and I agree to notify
SECURITY SAFE COMPANY, INC. in writing of any changes in my account information or termination of this
authorization at least 15 days prior to the next billing date. If the above noted periodic payment dates fall on a
weekend or holiday, I understand that the payment may be executed on the next business day. I understand that
because this is an electronic transaction, these funds may be withdrawn from my account, or charged to my credit
card, on the above noted periodic transaction dates. In the case of a transaction being rejected for Non-Sufficient
Funds (NSF) I understand that SECURITY SAFE COMPANY, INC. may at its discretion attempt to process the charge
again within 30 days, and I agree to an additional $35.00 charge for each attempt returned NSF which will be initiated
as a separate transaction from the authorized recurring payment. I acknowledge that the origination of recurring
transactions to my account must comply with the provisions of U.S. Law. I agree not to dispute this recurring billing
with my bank or credit card company so long as the transactions correspond to the terms indicated in this
authorization form. I agree that an ACH or credit card denial will constitute a breach of my payment obligation in my
agreement with SECURITY SAFE COMPANY, INC. A 2.5% convenience charge will be place on all Credit Card
transactions over $500.00.

0 AUTOMATED CREDIT CARD PAYMENT:
Credit Card #: Expiration Date:

[l Mastercard [ Visa [ American Express [

Security Code:

Cardholder's Name (As it appears on credit card):
Billing Address:

Email Address:

SIGNATURE DATE
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Licensed by the State of Florida, Dept. of Business & Professional Regulation
License No.: EF20001247

SECURITY SAFE COMPANY, INC.
7585 216™ Street
O’Brien, Florida 32071
(386) 935-2832

STANDARD FIRE ALARM AGREEMENT

. North Florida water Utility Authority
Subscriber's Name: Telephone No.:

Address: 17391 Railroad Street, Live Oak, FL 32060 Email: shannonr@nfwua.org Cell Phone No.:

SALE AND INSTALLATION

SECURITY SAFE COMPANY, INC. (hereinafter referred to as "SSC” or "ALARM COMPANY") agrees to sell, install, and instruct Subscriber in the proper use of tha Fire Alarm Equipment
or System, at Subscriber's premises, and Subscriber agrees to buy, such system in accordance with this agreement, consisting of the following equipment: See attached Schedule of
Equipment and Services for included equipment, sale and installation charges. Passcode to software remains the property of SSC. Software programmed by SSC is the intellectual
praperty of SSC and any unauthorized use of same, including derivative works, is strictly prohibited and may viclate Federal Copyright Laws, Title 17 of the United States Code, and may
subject violator to civil and criminal penalties. SSC's signs and decals remain the property of SSC and must be removed upan termination of this agreement.

5 Check if Communication System, consisting of software, radio, cellular or communication connective devices, remains the property of SSC.

The agreed value of the Communication System is $1800.00.

§ Check if Fire Alarm System to Code: "
Initial here, if fire alarm system is to be installed pursuant to filed plans and specifications filed by Security Safe Company
filed with and approved by Authority Having Jurisdiction [AHJ].

All fire alarm systems required by State Fire Marshal's rules shall be installed, serviced, tested, repaired, inspacted and improved in compliance with the provisions of the
applicable standards of the National Fire Protection Association [NFPA] or other testing laboratory approved by AHJ, Subscriber shall be provided with Test Certificate in form
approved by AHJ when the fire alarm system is installed, serviced, tested, repaired, inspected or improved.

O Check if system includes Area of Refuge two way communication system. If this service is Included SSC will install, pursuant to filed and approved plans and
specification with the Building Department, AHJ requirements for a two-way communication system which shall have a timed automatic telephone dial-out capability to a
monitoring location or 911. The t y communication system shall include both audible and visible signals unless otherwise directed by the AHJ. All references to the fire
alarm sy in this agr t shall include the Area of Refuge system.

O Check if system includes In-Building Wireless Communications Systems for Emergency Responders, Signal Boosters and Bi-Directional Amplifiers (BDA), which
systems require testing and service. See Schedule of Equipment and Services to determine if this service includes wireless system design, surveys, radio equipment
installation, testing, coordination and permits with AHJ. All references to the fire alarm system in this agreement shall include the In-Building Wireless Communications
Systems for Emergency Responders,

NOTICE: Unless a Fire Alarm System to Code is selected to be installed, SSC makes no representation that the fire alarm detection equipment meets local code, fire department
or any Authority Having Jurisdiction [AHJ] requirements, and it is not SSC's responsibility to apply for any permits or fees in connection with such equipment. The law
requires and SSC recommends that Subscriber install a Fire Alarm System to code with plans and specifications filed with AHJ, properly permitted, inspected and approved
by AHJ. Subscriber represents that existing fire alarm system is approved by AHJ and that any repairs or replacement parts installed by SSC are not additional equipment
which would require AHJ approval. SSC may in its sole discretion notify AHJ if SSC's services are to be terminated or have terminated or that the fire alarm system Is not
functioning and SSC is unable to provide monitoring or the fire alarm system is otherwise non-compliant with applicable fire codes.

CHECK BOX FOR APPROPRIATE SERVICES: Only services selected are included:
SERVICES AND RECURRING CHARGES: All charges are billed in advance and are plus tax, if applicable [select one option]:
Billing shall be: O Menthly O Quarter Annually [ Semi-Annually R Annually
K 1. MONITORING CHARGES:
Subscriber agrees to pay SSC the sum of $_80.00 per month for the monitoring of the FIRE ALARM system for the term of this agreement

2. SERVICE CHARGES: (Select a or b)
K4 (a) Subscriber agrees to pay SSC on a per call basis. If this agreement provides for service on a per call basis, Subscriber agrees to pay SSC for all parts and labor at the
time of service. Subscriber to initial for per call service option:

O (b} REPAIR SERVICE PLAN: Subscriber agrees to pay SSC the sum of § per month, for the term of this agreement for labor and material to service the fire
alarm system for damage caused by ordinary wear and tear. Batteries, electrical surges, lightning damage, water, insects, vermin, software upgrades and repairs, communication devices
no longer supported by communication pathways, obsolete components and components exceeding manufacturer's useful life are not included in the Repair Service Plan and will be
repaired or replaced at Subscriber's expense payable at time of service.

® 3 IRSPE%‘\%%&S: SYSTEMS TO BE INSPECTED: §) Fire Alarm [ Area of Refuge §J In-Building Wireless Communication. Subscriber agrees to pay SSC the sum of
$_280.00. per far the term of this agreement, for inspection service. If this option is selected SSC will make _1___ inspection(s) of the fire alarm system per year. Any additional
inspections required by Authority Having Jurisdiction (AHJ) will be charged at $125.00 per hour which Subscriber agrees to pay. Unless otherwise noted in the Schedule of Equipment and
Services inspection will be performed to meet the minimum requirements of the applicable code or AHJ. SSC will notify Subscriber 3 days in advance of inspection date, and itis Subscriber's
responsibility to reschedule or permit access. Testing at inspection lests only that accessible components are in proper working order at time of inspection unless otherwise reported to
Subscriber at time of inspection. Inspection does not include repair. If sprinkler alarm or other device monitoring water flow is inspected, the inspection does not include inspection or
testing of sufficiency of water supply, for which SSC has no responsibility or liability.

0O 4. MONITORING CENTER CERTIFICATE: Subscriber agrees to pay SSC the sum of § per month for the term of this agreement, for an Undenwriters Laboratories Inc. (UL)
Fire Alamn Certificate service. If this option is selected SSC will issue a UL Certificate for the fire alarm system. Subscriber acknowledges that UL is a separate AHJ that may want to
inspect the fire alarm system. UL or the Local AHJ can require changes to the fire alarm system to keep the Certificate in force. Subscriber agrees to pay SSC for any inspections or
required changes at SSC's then prevailing rates.

IN LIEU OF SEPARATE RECURRING CHARGES IN PARAGRAPHS 1-5 ABOVE, SUBSCRIBER SHALL PAY $ 80.00  PER MONTH WHICH INCLUDES ALL THE CHECKED
SERVICES IN PARAGRAPHS 14,

5, MONITORING SERVICES PROVIDED: Upon receipt of a fire alarm signal from Subscriber's fire alarm system, SSC or its designee Moniloring Center shall make every reasonable
effort to notify Subscriber and the appropriate municipal fire department and comply with AHJ dispatch procedures. Only Subscriber will be notified of fire trouble, fire supervisory or other
off normal signals as soon as may be practical. Subscriber acknowledges that signals transmitted from Subscriber's premises directly to fire departments are not monitored by personnel
of SSC or its Monitoring Center and SSC does not assume any responsibility for the manner in which such signals are monitored or the response, if any, to such signals. Subscriber
acknowledges that signals which are transmitted over telephone lines, wire, air waves, intemet, Managed Facilities Voice Netwarks, VOIP, or other modes of communication pass through
communication netwaorks whally beyend the control of SSC and are not maintained by SSC except SSC may own the radio network and SSC shall not be responsible for any failure which
prevents transmission signals or data from reaching the Menitoring Center or damages arising therefrom, or for data corruption, theft or viruses to Subscriber’s compulers if connected to
the communication equipment. The fire alarm system and communication pathway may nat function during a power failure or not maintain functionality for a 24 hour period as required by
NFPA-72 for fire alarm systems and Subscriber is responsible for verifying operation of the communication pathway with the communications pathway provider, Subscriber agrees to
furnish SSC with a written Call List of names and telephone numbers of persons Subscriber wishes lo receive notification of fire alarm signals. Unless otherwise provided in the Call List
SSC will make a reasonable effort to contact the first person reached or notified on the list either via telephane call, text or email message. No more than one callto the list shall be required
and any form of notification provided for herein, including leaving a message on an answering machine, shall be deemed reasonable compliance with SSC's nolification obligation. All
changes and revisions to the account information shall be supplied to SSC in wriling. Subscriber autherizes SSC to access the control panel and/or communicator to input or delete data
and programming. If Subscriber requests SSC to reprogram system functions remotely, Subscriber shall pay SSC $120.00 for each such service, and any change in programming requires
a full physical test of all fire alarm components pursuant to NFPA 72 and AHJ requirements which testing shall be at Subscriber's expense at SSC's customary charges. SSC may, without
prior notice, suspend or terminate its services in event of Subscriber's default in performance of this agreement or in event Monitoring Center's facility or communication network is
nonoperational or Subscriber's system is sending excessive false alarms. Monitering Center is authorized to record and maintain all data, veice and alarm communications and shall be the
exclusive owner of such property. If AHJ requires a technician to be sent to Subscriber's premises after a fire alarm is dispatched, or if Runner service exceeds maximum Runs per year,
Subscriber agrees to pay $225.00 per call.
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6. TERM OF AGREEMENT / RENEWALS: The term of this agreement shall be for a period of four years. This agreement shall renew ever four years thereafter under the same
terms and conditions, unlass either party gives written notice to the other by certified mail, retum receipt requested, of their intention not to renew the agreement at least 30 days prior ta
the expiration of any term. Temnination shall comply with local law. Unless otherwise specified herein, all recurring charges for 1-4 services shall commence on the first day of the month
next succeeding the date hereof, all payments being due on the first day of the month.

7. INCREASES OF MONTHLY CHARGE: After the expiration of one year from the date hereof SSC shall be permitted from time to time to | the thly charges by an
amount not to exceed nine percent each year and Subscriber agrees to pay such increase as mvrxced

8. ALARM EQUIPMENT REMAINS PERSONAL PROPERTY: All equi and | by SSC shall remain Subscriber's p | property and shall not be considered
or deemed a fixture, or an addition to, p , modemni: deling, repair or repl of any part of the realty‘ and Subscriber shall not permit the
attachment thereto of any apparatus not furnished by SSC

9. EQUIPMENT LIMITED WARRANTY: In the event that any pant of the b defective, SSC agrees to make all repairs and replacement of parts without costs to

the Subscriber for a period of one (1) year from the date of installation, SSC reserves the option to either replace or repair the equipment, and reservas the right to substitute materials of
equal quality at time of replacement, or to use reconditioned parts In fulfiilment of this warranty, SSC's warranty does not include damage caused by electric, plumbing or construction, nor
damage by lightning, electrical surge, or misuse. SSC is not the f of the j and other than SSC’s limitad warranty Subscriber agrees to look exclusively to the
of the equij for repairs under its warranty coverage if any. Except as set forth In this agreement, SSC makes no express warranties as to any matter whatsoever,
Inctuding but not limited to, unless prohitited by law, the condition of the equipment, its merchantabllity, or its ﬂtness for any parﬂwlar purpose, and SSC shall not be liable
for consequentlal damages. SSC does not rep nor that the equip may not bo compromised or or that the sy will p any loss by
flre, smoko orwater or otherwise; or that the system will n all cases provide the protection for which itis | iled. ssc pressly disclaims any tmplied
of h bility or fitness for a particular purpose. The warranty does not cover any d to | or equij caused by ar:cbdenr misuse. auempuzd
or unauthorized repair service, modification, or improper installation by anyone other than SSC. SSC shall not be liable for ledges that any
affirmation of fact or promise made by SSC shall not be deemed to create an exp! y unless included in this agr tin wnung. that Subscriber is not relying on SSC's skill or
judgment in selecting or furnishing a system suitabla for any particular purpose and that thera are no warranties which extend beyond those on the faca of this agreement, and that SSC
has offerad additional and maore sophisticated equipment for an additionat charge which Subscriber has declined. Sub r's exclusive remedy for SSC's breach of this agreement or
neglrgence to any degree under this agreement is to require SSC to repair or replace, at SSC's option, any equi which is perational. Some states do not allow the exclusion or
of f or i or a limitation on the duration of implied so the above limitations or exclusions may not apply to you. The warranty gives you
specific legal rights and you may also have other rights which may vary from state to state. Fire Alarms are required to be approved by AHJ and may require plans and specifications
designed, signed and submitted by a fi or p ineer, which must be engaged by Subseriber IfSSC is installing a Fire Alarm System to code Installation must
be approved by the AHJ. This Limited Wamanty Is Independent of and in addltion to repair service d under p h 2b of this ag In d: with Florida Law
633.348, all fied shall be app! d by NFPA or other ized tesﬁng y approved byAHJ and installed p: to dards approved by said testing
laboratory. SSC will furnish subscriber with pprop ! q uired by testing | Y dards, operating i for 2l equip her with di of final
installation.

10. DELAYIN DELIVERY 1INSTALLATION / RISK OF LOSS OF MATERIAL: SSC shall not be liable for any d: orloss ined by iber as a result of delay in delivery
andfor i of quip failure, or for interruption of service due to electric failure, strikes, walk-outs, war, acts of God, or other causes, including SSC's negligence or
failure to perform any ohligauon. The estimated date work is to be substantially completed is not a definite completion date and time is nal of the essence. In the event the work is defayed
through no fault of SSC, SSC shall have such additional ﬁma for performance as may be y y under the riber agress to pay SSC the sum of $1,000
per day for each business day the work is re-scheduled or di d by Subscriber or others d by Sub through no fault of SSC on less than 24 hour nollce to SSC. If Instatiation
is delayed for more than one year from date hereof through no faun of SSC, Subscriber agrees to pay an additional 5% of the Purchasa Price upon i
all risk of loss of material once delivered to the job site. SSC is authorized 1o make preparations such as drilling holes, driving nails, making attachments or doing any other thing necessary
in SSC's sole discretion for the insrallaﬂon and service of the equipment, and ssc shall not be respnnslble for rany condition created thereby as a result of such installation, service, or

| of the equi and S p nts that the owner of the premises, if other than Si the ion of the under the terms of this agreement,

11. REPAIR SERVICE: The parties agree that the equi| once installed, is in the exclusi ion and control of the Subscriber, and it is Subscriber's sole responsibility
to notify SSC if any equipment is in need of repair. SSC shall not be required 1o service the equlpmem unless il has received notice from Subscriber, and upon such notice, SSC shall,
during the warranty period or if servica has been d under h 2b of this ag service the equi it to the best of its ability within 36 hours, exclusive of Saturday,
Sunday and legal holidays, during the business hours of 9 a.m. and 5 p.m.

12. SUBSCRIBER'S DUTY TO SUPPLY ELECTRIC AND TELEPHONE SERVICE: Subscriber agrees to fumish, at Subscriber’s expense, all 110 Voit AC power. electrical outlet,
circuit breaker and dedicated electrical feed, internet ion, high speed broadband cable or DSL and IP Address, telephone hook-ups, RJ31x Block or equi 04
by SSC.

13, SUBSCRIBER RESPONSIBLE FOR FALSE ALARMS / PERMIT FEES / NON-SCLICITATION / ADBITIONAL COSTS / OTHER LICENSED TRADES / CO AND ECB
VIOLATIONS / AND EXPERT WITNESS FEES: Subscriber is responsible for all alarm permits and permit fees, agrees to file for and maintain any permits required by applicable law and
AHJ and Indemnify or reimburse SSC for any feas or fines relating to permits, cade compliance or false alatrms. SSC shall have no liability for permit fees, false alarms, false alarm fines,
fire resp anyd top | or real property or personal injury caused by fire department response to atarm, whether false alarm or otherwise, or tha refusal of the fire department
to respond. In the event of termination of fire response by the fire dep this ag shall heless remain in full force and Subscriber shall remain liable for all payments
provided for herein. Should SSC be required by existing or h ft d law to perform any service or furnish any material not specifically covered by the terms of this agresment
Subscriber agrees to pay SSC for such service or material. Subscriber agrees that it will not solicit for employment for itself, or any other entity, or employ, in any capacity any employee of
$SC assigned by SSC to perform any service for or on behalf of Subscriber for a period of two years after SSC has completed p g service to iber. In the event of Subscriber's
vIoIatlon of this provlsbon in addiﬂon to injunctive relief, SSC shall recover from Subscriber an amount equal to such employee's sa!ary based upon the average three months preceding

ploy with SSC, times twelve, together with SSC’s counsel and expert witness fees. Subscriber is responsible for engaging licensed trades to perform any

work whreh SSCis not li d to perform i ing the fire alamm to HVAC, elevators, appliances and other ek and it is Subscriber's responsibility to
aobtain a Certificate of Occupancy for the intended use of the premises affected by the fire alarm or abtain a Letter of No Objection from the AHJ if a 2 Certificata of Occupancy is not avallable
Itis Subscriber's sole responsibility to cure any building or Environmental Control Board violati In the event ber or any third party sub or SSC requiring any
services or appearances, Subscriber agrees to pay SSC $150 per hour for such services and app ces. Subscriber shall reimb S§SC for any Moni Center ch. for

signals,

14. [NDEMNITY / WAIVER OF SUBROGATION RIGHTS / ASSIGNMENTS: Subscriber agrees to and shall defend, advance expenses for (itigation and arbitration, including
investigation, legal and experl fees, indemnify and hold harmless SSC, its employaas, agents and subcontractors, from and against all claims. lawsuits, including those brought by
third parties or di bl ys' fees and losses asserted against and alleged to be caused by SSC's or failure to perform
any obligation under or in furth of this ag t. Parties agree that there are no third-party beneficiaries of this agreement. Subscriber on its behalf and any insurance camier
walves any right of sub bscriber's i carrier may otherwise have against SSC or SSC's subcontractors arising out of this agreement or the relation of the parties hereto.

Subscriber shail not be permmed 1o assign this agreement without written consent of SSC, which shall not unreasonably be withheld. SSC shall have the right to assign this agreement to
a company licensed to perform the services and shall be relieved of any obligations created herein upon such assignment.

15. EXCULPATORY CLAUSE: SSC and Subscriber agree that SSC is not an insurer and no insurance coverage is offered herein. The fire alarm and SSC's services are designed
to detect and reduce certain risks of loss, though SSC doas not guarantee that no loss or damage will oecur SSCis not assuming liability, and, therefore, shall not be liable to Suhsmher
or any other third pany for any loss, lcorn loss or in ortort, data or inabliity to retrieve data,
injury or property d by Subscriber or others as a result of equipment failure. human error, fire, smoke, water or any other cause whatsoever. regardless of whether ornot
such loss or damage was caused by or contributed to by SSC's breach of to any degree in {i of this ag| t, any extra | or legal
duty, strict p liability, or negligent failure to p any obligation pursuant to this agreement ar any other legal duty, except for gross negli and wiltful mi duct. Sub
releases ssc from any claims for contribution, indemnily or subrogation.

16. INSURANCE / ALLOCATION OF RISK: Subscriber shall maintain a policy of C ive Gi | Liability and Property Ir for lizbility, , fire, theft, and
property damage under which Subscriber is named as Insured and SSC is named as additional insured and which shall on a primary and non-contributing basis cover any Ioss or damage
SSC's services are intended ta detect to ane hundred percent of the insurable value or potential risk. The parties intend that the Subscrib allp ial risk and d that may
arise by reason of fallure of the equipment, system or SSC's services and that Subscriber will look to its own Insurance carrier for any loss or assume the risk of loss. SSC shall not be
responslble for any pan!orl at any loss or whichis dorr bl iber from i ing such loss or damage or for such loss or damage agalinst which

i d. Subscriber and ail those claiming rights under waive 2l rights against SSC and its for loss or damages caused by perils
Intended to be detected by SSC‘s serv[ces or d by in to be obtained by Subscriber, except such rights as Subscriber or others may have to the proceeds of insurance.

17. LIMITATION OF LIABILITY: SUBSCRIBER AGREES THAT, EXCEPT FOR SSC'S GROSS NEGLIGENCE AND WILLFUL MISCONDUCT, SHOULD THERE ARISE ANY
LIABILITY ON THE PART OF §SC AS A RESULT OF SSC'S BREACH OF CONTRACT, NEGLIGENT PERFORMANCE TO ANY DEGREE OR NEGLIGENT FAILURE TO PERFORM
ANY OF SSC'S OBLIGATIONS PURSUANT TO THiS AGREEMENT OR ANY OTHER LEGAL DUTY, EQUIPMENT FAILURE, HUMAN ERROR, OR STRICT PRODUCTS LIABILITY,
WHETHER ECONOMIC OR NON-ECONQMIC, IN CONTRACT OR IN TORT, THAT SSC'S LIABILITY SHALL BE LIMITED TO THE SUM OF $250.00 OR 6 TIMES THE MONTHLY
PAYMENT FOR SERVICES BEING PROVIDED AT TIME OF LOSS, WHICHEVER S GREATER, IF SUBSCRIBER WISHES TO INCREASE SSC'S AMOUNT OF LIMITATION OF
LIABILITY, SUBSCRIBER MAY, AS A MATTER OF RIGHT, AT ANY TIME, BY ENTERING INTO A SUPPLEMENTAL AGREEMENT, OBTAIN A HIGHER LIMIT BY PAYING AN ANNUAL
PAYMENT CONSONANT WITH SSC'S INCREASED LIABILITY. THIS SHALL NOT BE CONSTRUED AS INSURANCE COVERAGE AND NOTWITHSTANDING THE FOREGOING,
SSC'S LIABILITY SHALL NOT EXCEED ITS AVAILABLE INSURANCE COVERAGE.

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS EXCULPATORY CLAUSE, INDEMNITY, INSURANCE, ALLOCATION OF RISK AND LIMITATION OF
LIABILITY PROVISIONS,

18. LEGAL ACTION / ARBITRATION / SECURITY INTEREST / BREACH / LIQUIDATED DAMAGES / AGREEMENT TO BINDING ARBITRATION: The parties agree that due to
the nature of the services to be provided by SSC, the to be made by the Subscriber for the term of this agreement forrn an integral part of SSC's anticipated profits; that in the

event of Subscriber's default it would be difficutt if not impossible to fix SSC's actual damages. Therefora, in the event Sub: defaults in any or charges to be paid to SSC,
bscriber shall be i diately liable for any unpaid Installation and inveiced ct plus 80% of the balance of all payments for the entire term of this agreement as LIQUIDATED
DAMAGES.

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS A LIQUIDATED DAMAGE CLAUSE.
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Additionally, in the event SSC retained ownership of the communication system and Subscriber breaches this agreement SSC may, at its option, either remove its Communication
System or deem same sold to Subscriber for 80% the amount specified as the agreed value of the communication system. SSC may, without prior netice, suspend er terminate its services
in event of Subscriber's default in performance of this agreement and shall be permitted to terminate all its services under this agreement and deactivate the Syslem without relieving
Subscriber of any abligation herein and may notify AHJ of termination. All actions or proceedings by either party must be based on the provisions of this agreement. Any other action that
Subscriber may have or bring against SSC in respect ta services rendered in connection with this agreement shall be deemed to have merged in and be restricted to the terms and conditions
of this agreement. In order to secure all indebtedness or liability of Subscriber to SSC, Subscriber hereby grants SSC a security interest in all of Subscriber's equipment, inventory and
proceeds thereof, accounts receivables and cash on hand and SSC may execute and file UCC-1 statement. The prevailing party in any litigation or arbitration is entitled to recover its legal
fees from the other party. The parties waive trial by jury in any action between them unless prohibited by law. In any action commenced by SSC against Subscriber, Subscriber shall not
be permitted to interpose any counterclaim. SUBSCRIBER MAY BRING CLAIMS AGAINST SSC ONLY IN SUBSCRIBER'S INDIVIDUAL CAPACITY, AND NOT AS A CLASS ACTION
PLAINTIFF OR CLASS ACTION MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE PROCEEDING. ANY DISPUTE BETWEEN THE PARTIES OR ARISING OUT OF
THIS AGREEMENT, INCLUDING ISSUES OF ARBITRABILITY, SHALL, AT THE OPTION OF ANY PARTY, BE DETERMINED BY BINDING AND FINAL ARBITRATION BEFORE A
SINGLE ARBITRATOR ADMINISTERED BY ARBITRATION SERVICES INC, ITS SUCCESSORS OR ASSIGNS, UNDER ITS ARBITRATION RULES AT
WWW.ARBITRATIONSERVICESINC.COM AND THE FEDERAL ARBITRATION ACT, EXCEPT THAT NO PUNITIVE OR CONSEQUENTIAL DAMAGES MAY BE AWARDED. The
arbitratar shall be bound by the terms of this agreement, and shall on request of a party, conduct praceedings by telephane, video, submission of papers ar in-persan hearing. By agreeing
to this arbitration provision the parties are waiving their right to a trial before a judge or jury, waiving their right to appeal the arbitration award and waiving their right to participate in a class
action. Any action between the parties must be commenced within ane year of the accrual of the cause of action ar shall be barred. Service of pracess or papers in any legal proceeding
or arbitration between the parties may be made by First-Class Mail delivered by the U.S. Postal Service addressed to the party's address designated in this agreement, on file with an
agency of the state, or any ather address provided by the party in writing to the party making service. The parties submit to the jurisdiction and laws of Florida, except for arbitration which
is governed by the FAA and the arbitration rules and agree that any litigation or arbitration between the parties shall be commenced and maintained in the county where SSC's principal
place of business is located or Nassau County, New York.

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS AN AGREEMENT TO ARBITRATE DISPUTES AND THAT ARBITRATION IS BINDING AND FINAL AND
THAT SUBSCRIBER IS WAIVING SUBSCRIBER'S RIGHT TO TRIAL IN A COURT OF LAW AND OTHER RIGHTS.

19. SSC'S RIGHT TO SUBCONTRACT SPECIAL SERVICES: Subscriber agrees that SSC is authorized and permitted to subcontract any services to be provided by SSC to third
parties who may be independent of SSC, and that SSC shall not be liable for any loss or damage sustained by Subscriber by reason of fire or any other cause whatsoever caused by the
negligence of third parties and that Subscriber appoints SSC to act as Subscriber's agent with respect to such third parties, except that SSC shall not obligate Subscriber to make any
payments to such third parties. Subscriber acknowledges that this agreement, and particularly those paragraphs relating to SSC's disclaimer of warranties, exemption from liability, even
for its negligence, limitation of liability and indemnification, inure to the benefit of and are applicable to any assignees, subcontractors, manufacturers, vendors and Monitoring Center of
SSC.

20, MOLD, OBSTACLES AND HAZARDOUS CONDITIONS / FIRE STOP BREACH: Subscriber shall notify SSC in writing of any undisclosed, concealed or hidden conditions in
any area where installation is planned, and Subscriber shall be responsible for removal of such conditions. In the event SSC discovers the presence of suspected asbestos or other
hazardous material SSC shall stop all work immediately and notify Subscriber. It shall be Subscriber's sole obligation to remove such conditions from the premises, and if the work is
delayed due to the discovery of suspected asbestos or ather hazardous material or conditions then an extension of time to perform the work shall be allowed and Subscriber agrees to
compensate SSC for any additional expenses caused by the delay but not less than $1000.00 per day until work can resume. If SSC, in its sole discretion, determines that continuing the
work poses a risk to SSC or its employees or agents, SSC may elect to terminate this agreement on 3-day notice to Subscriber and Subscriber shall compensate SSC for all services
rendered and material provided to date of termination. SSC shall be entitled to remave all its equipment and uninstalled equipment and material from the jab site. Under no circumstances
shall SSC be liable to Subscriber for any damage caused by mold or hazardous conditions or remediation thereof. SSC shall have no liability for any breach of fire stops or for inspection
or certification of integrity of fire stops in the premises.

21, FULL AGREEMENT / SEVERABILITY: This agreement along with the Schedule of Equipment and Services constitutes the full understanding of the parties and may not be
amended, modified or canceled, except in writing signed by both parties. Subscriber acknowledges and represents that Subscriber has not relied on any representation, assertion,
guarantee, warranty, collateral agreement or other assurance, except those set forth in this Agreement. Subscriber hereby waives all rights and remedies, at law or in equity, arising, or
which may arise, as the result of Subscriber’s reliance on such representation, assertion, guarantee, warranty, collateral agreement or other assurance. To the extent this agreement is
inconsistent with any other document or agreement, whether executed prior to, concurrently with or subsequent to this agreement the terms of this agreement shall govern. This agreement
shall run cancurrently with and shall not terminate or supersede any existing agreement between the parties unless specified herein. Should any provision of this agreement be deemed
void, the remaining parts shall be enforceable.

SUBSCRIBER ACKNOWLEDGES RECEIVING A FULLY EXECUTED COPY OF THIS AGREEMENT AND SCHEDULE OF EQUIPMENT AND SERVICES AT
TIME OF EXECUTION. READ THEM BEFORE YOU SIGN THIS AGREEMENT.

SECURITY SAFE COMPANY, INC.: SUBSCRIBER:
By: Subscriber:  Signature by Authorized Officer Print Mame
Dated:

Tax 10 or EIN Address

The undersigned personally guarantees Subscriber's performance of this agreement and agrees to be bound by all terms as a party herein,

Signature (Name must be printed below) Social Security Number Residence Address
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Licensed by the State of Florida, Dept. of Business & Professional Regulation
License No.: EF20001247

SECURITY SAFE COMPANY, INC.
7585 216™ Street
O’Brien, Florida 32071
(386) 935-2832

CALL LIST
SIGNAL AND ZONE CONFIRMATION

Alarm system will communicate the following signals:

M Fire O Burglary Q Panic O PERS O CO 0O Water Flow O Temperature
0 Test X Trouble % Communication Failure X Power Failure
Communication By: 1 POTS U Digital Radio §Cellular Ulnternet UVolP

Zones: SECURITY SAFE COMPANY, INC. (hereinafter referred to as “SSC" or "ALARM COMPANY") has programmed
and tested each of the following zones:

1: 6 1 16.
2 7 12. 17.
3. 8 13. 18.
4, 9 14. 19.
5. 10. 15. 20,

1. PRIMARY RESPONDER DISCLOSURE: Subscriber understands that a (1) 911 center, (2) public safety
answering point, or (3) communications center, (Collectively referred to herein as “PUBLIC RESPONDERS"), may be
designated as the primary responder. Subscriber assumes all liability should one of these three not be selected as the
Primary responder.

2. Upon SSC receiving an emergency alarm from the Subscriber's system, Subscriber hereby directs SSC to
contact these responders in this specific order:

AUTHORIZED INDIVIDUALS TO BE NOTIFIED
(Individuals to be notified in the event of an alarm condition.)

Subscriber may select any individual he or she designates, or any PUBLIC RESPONDER in the Jurisdiction from
which alarm is received.

Responder Contact List
Name Telephone Number

First & Primary Contact:

1. PUBLIC RESPONDER

2
3
4.
5

3. SSC dispatches to PUBLIC RESPONDER upon receipt of a fire alarm and will then call those on the list in
arder of priority. Initial here if you do not want SSC to call Subscriber on fire alarm :

4. Subscriber agrees that should any PUBLIC RESPONDER not be designated as the primary responder, then
the Subscriber's PUBLIC RESPONDERS shall become the default secondary responder after the personal emergency
response provider has attempted, without success, to notify all other responders designated by Subscriber.

5.  Some jurisdictions require telephone call or other method of verification before dispatching PUBLIC
RESPONDERS. Initial here if Subscriber does not want PUBLIC RESPONDER called unless the alarm signal has been
verified as reporting an emergency event . Note that this does nat apply to fire or carbon monoxide alarms
and PUBLIC RESPONDERS will be dispatched without prior verification of the alarm signal.

6. SSC hereby agrees to provide PUBLIC RESPONDERS, if designated as a respander by the Subscriber, the
name of the customer, the location from which the customer’s alarm was received, and any other information as may be
requested.

7. Following any notification to the PUBLIC RESPONDER, SSC shall attempt to notify others on the Subscriber's
list in the order provided by Subscriber. Unless otherwise provided in the list SSC will make a reasonable effort to contact
the first person reached or notified on the list either via telephone call, text or email message. No more than one call to
the list shall be required and any form of notification provided for herein, including leaving a message on an answering
machine, shall be deemed reasonable compliance with SSC’s notification obligation. Subscriber may provide SSC with a
set of directives for voice to voice contact with the responders. For nonpublic responder numbers Subscriber represents
that all call numbers are accurate and Subscriber has been authorized by the owners of such numbers to provide such
numbers to be called in accordance with Subscriber's alarm services.

Date Subscriber’s Signature
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Licensed by the State of Florida, Dept. of Business & Professional Regulation
License No.: EF20001247

SECURITY SAFE COMPANY, INC.
7585 216™ Street
O’Brien, Florida 32071
(386) 935-2832

NOTICE OF CANCELLATION

SECURITY SAFE COMPANY, INC. (hereinafter referred to as “SSC” or Seller) to enter date of transaction

Date

North Florida water utility Authority

Customer Name

17391 Railroad Street, Live Oak, FL 32060
Customer Address

You may CANCEL this transaction, without any penalty or obligation, within THREE BUSINESS DAYS from the
above date.

If you cancel, any property traded in, any payments made by you under the contract or sale, and any negotiable
instrument executed by you will be returned within TEN BUSINESS DAYS following receipt by SSC of your
cancellation notice, and any security interest arising out of the transaction will be canceled.

If you cancel, you must make available to SSC at your residence, in substantially as good condition as when received,
any goods delivered to you under this contract or sale, or you may if you wish, comply with the instructions of SSC
regarding the return shipment of the goods at SSC's expense and risk.

If you do make the goods available to SSC and SSC does not pick them up within 20 days of the date of your notice of
cancellation, you may retain or dispose of the goods without any further obligation. If you fail to make the goods
available to SSC, or if you agree to return the goods to SSC and fail to do so, then you remain liable for performance
of all obligations under the contract.

To cancel this transaction, mail or deliver a signed and dated copy of this Cancellation Notice or any other written
notice, or send a telegram to:

SECURITY SAFE COMPANY, INC.

7585 216™ Street

O’Brien, FL. 32071

NOT LATER THAN MIDNIGHT OF
SSC to enter date by which buyer must give notice of cancellation.

I HEREBY CANCEL THIS TRANSACTION:

Date of Cancellation to be entered by buyer

Buyer's Signature
2 COPIES OF THIS FORM RECEIVED BY
BUYER ON DATE OF TRANSACTION

Buyer to sign above to acknowledge receipt of these forms
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Licensed by the State of Florida, Dept. of Business & Professional Regulation
License No.: EF20001247

SECURITY SAFE COMPANY, INC.
7585 216™ Street
O’Brien, Florida 32071
(386) 935-2832

ACH RECURRING PAYMENT AND CREDIT CARD AUTHORIZATION FORM

Here’s How Recurring Payments Work:

You authorize regularly scheduled charges to your checking, savings account, or credit card. You will be
charged the amount indicated below each billing period during the initial term of my agreement and all
automatic renewal terms. The charge will appear on your bank statement as an “ACH Debit” or your
credit card statement. You agree that no prior-notification will be provided unless the date or amount
changes, in which case you will receive notice from us at least 10 days prior to the payment being
collected.

Please complete the information below:

North Florida water utility Authority

I, authorize SECURITY SAFE COMPANY, INC.

(full name)
to charge my [ bank account or [credit card indicated below on the [] 1%t or [] 15" of each month,

for payment of any open invoice on my account to include equipment, monitoring, or service charges.

Billing Address:

Email Address:

Select payment method below:

0O AUTOMATED ACH FROM BANK ACCOUNT PAYMENT:

Account Type: [ Checking [J Savings

Name on Acct

Bank Name

Account Number

Bank Routing #
Bank City/State

I understand that this authorization will remain in effect until I cancel it in writing, and I agree
to notify SECURITY SAFE COMPANY, INC. in writing of any changes in my account information or
termination of this authorization at least 15 days prior to the next billing date. If the above noted periodic
payment dates fall on a weekend or holiday, I understand that the payment may be executed on the next
business day. I understand that because this is an electronic transaction, these funds may be withdrawn
from my account, or charged to my credit card, on the above noted periodic transaction dates. In the
case of a transaction being rejected for Non-Sufficient Funds (NSF) I understand that SECURITY SAFE
COMPANY, INC. may at its discretion attempt to process the charge again within 30 days, and I agree to
an additional $35.00 charge for each attempt returned NSF which will be initiated as a separate
transaction from the authorized recurring payment. I acknowledge that the origination of recurring
transactions to my account must comply with the provisions of U.S. Law. I agree not to dispute this
recurring billing with my bank or credit card company so long as the transactions correspond to the terms
indicated in this authorization form. I agree that an ACH or credit card denial will constitute a breach of
my payment obligation in my agreement with SECURITY SAFE COMPANY, INC. A 2.5% convenience
charge will be placed on all Credit Card transactions over $500.00.

[0 AUTOMATED CREDIT CARD PAYMENT:
Credit Card #: Expiration Date: Security Code:

[0 Mastercard [ Visa [J American Express [J

Cardholder's Name (As it appears on credit card):
Billing Address:

Email Address:

SIGNATURE DATE




NORTH FLORIDA WATER UTILITIES AUTHORITY STANDARD SHORT FORM ADDENDUM

Per diem and travel expenses of authorized persons. All per diem and travel expenses related to
SECURITY SAFE COMPANY, INC. (“SSC”) goods or services provided to NORTH FLORIDA WATER UTILITIES
AUTHORITY (“Purchaser”, “NFWUA”, “Customer” or “Client”) under the Standard Fire Alarm Agreement
dated effective March ___, 2026, (the “Agreement”), if any, are subject to and limited by Florida Statutes
s.112.061, as from time to time amended.

Florida Public Records Laws Compliance. SSC acknowledges Client’s obligations under Art. 1, Section 24,
Florida Constitution, and Chapter 119, Florida Statutes, as from time to time amended (together, the
Public Records Laws), to release public records to members of the public upon request. SSC acknowledges
that Client is required to comply with the Public Records Laws in the handling of the materials created
under this Agreement and that the Public Records Laws control over any contrary terms in this Agreement.
SSC shall comply with all requirements of Chapter 119, Florida Statutes, to the extent applicable to the
records and documents associated with this Agreement. In accordance with Section 119.0701(3)(a),
Florida Statutes (or successor statutes), a request to inspect or copy public records related to this
Agreement must be made directly to Client.

IF SSC HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, FLORIDA
STATUTES, TO SSC’S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS
AGREEMENT, CONTACT SHANNON ROBERTS AS PUBLIC RECORDS CUSTODIAN AT
(386) 590-0732, shannonr@nfwua.org, NFWUA, P.O. Box 1266, Lake City, FL
32056.

Choice of Florida Law and Venue. Customer is an independent special district of the State of Florida.
Notwithstanding any contrary provision in this Agreement, Florida law shall control the interpretation and
enforcement of this Agreement and as to all contractual duties and responsibilities between the parties.
Venue shall lie in Circuit Court in Columbia County, Florida, or if federal jurisdiction applies, in the U.S.
District Court for the Middle District of Florida, Jacksonville Division.

Nondiscrimination Compliance by Client. The Client is a public body which does not discriminate
regardless of race, religion, nationality, or gender in the bidding and award process for contracts and
commodities. Pursuant to s. 287.05701, Florida Statutes, as amended, the Client may not request
documentation of or consider a vendor’s social, political, or ideological interests when determining if the
vendor is a responsible vendor and may not give preference to a vendor based on the vendor’s social,
political, or ideological interests.

Limitation on Customer’s Liability for Indemnification or Tort Claims. Customer is an agency or
subdivision of the State of Florida for purposes of Florida Statutes s. 768.28 re waiver of sovereign
immunity in tort actions. Nothing in the Agreement is intended to serve as a waiver of Customer’s
sovereign immunity nor does it extend Customer’s liability beyond the limits established in Section 768.28,
Florida Statutes. Customer does not waive any defense of sovereign immunity or increase the limits of its
liability by entering into this Agreement.


mailto:shannonr@nfwua.org

Tax-Exempt Status. Customer has provided SSC with a true copy of Customer’s Florida State Sales Tax
Exemption Certificate. Customer shall not be subject to any sales or use taxes related to the services or
products provided to Customer by SSC under the Agreement.

Supplementary.

SSC shall mail all paper invoices, written notices, and correspondence to NFWUA'’s post office address:
NFWUA, P.O. Box 1266, Lake City, FL 32056.

In compliance with Florida Statutes, SSC shall complete, execute under oath, and return to NFWUA a
Florida statutory (Anti) Human Trafficking Affidavit concurrent with SSC’s entry into this Agreement.

Duly executed as an Addendum to the Agreement on the dates set forth below:

CONTRACTOR: CLIENT:

SECURITY SAFE COMPANY, INC. NORTH FLORIDA WATER UTILITIES AUTHORITY
By: By:

Name: Rocky Ford, Chairman of the Board

Title:

Date: Date:




NORTH FLORIDA WATER UTILITIES AUTHORITY STANDARD SHORT FORM ADDENDUM

Per diem and travel expenses of authorized persons. All per diem and travel expenses related to
SECURITY SAFE COMPANY, INC. (“SSC”) goods or services provided to NORTH FLORIDA WATER UTILITIES
AUTHORITY (“Purchaser”, “NFWUA”, “Customer” or “Client”) under the Standard Commercial Security
Agreement dated effective March ___, 2026, (the “Agreement”), if any, are subject to and limited by
Florida Statutes s. 112.061, as from time to time amended.

Florida Public Records Laws Compliance. SSC acknowledges Client’s obligations under Art. 1, Section 24,
Florida Constitution, and Chapter 119, Florida Statutes, as from time to time amended (together, the
Public Records Laws), to release public records to members of the public upon request. SSC acknowledges
that Client is required to comply with the Public Records Laws in the handling of the materials created
under this Agreement and that the Public Records Laws control over any contrary terms in this Agreement.
SSC shall comply with all requirements of Chapter 119, Florida Statutes, to the extent applicable to the
records and documents associated with this Agreement. In accordance with Section 119.0701(3)(a),
Florida Statutes (or successor statutes), a request to inspect or copy public records related to this
Agreement must be made directly to Client.

IF SSC HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, FLORIDA
STATUTES, TO SSC’S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS
AGREEMENT, CONTACT SHANNON ROBERTS AS PUBLIC RECORDS CUSTODIAN AT
(386) 590-0732, shannonr@nfwua.org, NFWUA, P.O. Box 1266, Lake City, FL
32056.

Choice of Florida Law and Venue. Customer is an independent special district of the State of Florida.
Notwithstanding any contrary provision in this Agreement, Florida law shall control the interpretation and
enforcement of this Agreement and as to all contractual duties and responsibilities between the parties.
Venue shall lie in Circuit Court in Columbia County, Florida, or if federal jurisdiction applies, in the U.S.
District Court for the Middle District of Florida, Jacksonville Division.

Nondiscrimination Compliance by Client. The Client is a public body which does not discriminate
regardless of race, religion, nationality, or gender in the bidding and award process for contracts and
commodities. Pursuant to s. 287.05701, Florida Statutes, as amended, the Client may not request
documentation of or consider a vendor’s social, political, or ideological interests when determining if the
vendor is a responsible vendor and may not give preference to a vendor based on the vendor’s social,
political, or ideological interests.

Limitation on Customer’s Liability for Indemnification or Tort Claims. Customer is an agency or
subdivision of the State of Florida for purposes of Florida Statutes s. 768.28 re waiver of sovereign
immunity in tort actions. Nothing in the Agreement is intended to serve as a waiver of Customer’s
sovereign immunity nor does it extend Customer’s liability beyond the limits established in Section 768.28,
Florida Statutes. Customer does not waive any defense of sovereign immunity or increase the limits of its
liability by entering into this Agreement.


mailto:shannonr@nfwua.org

Tax-Exempt Status. Customer has provided SSC with a true copy of Customer’s Florida State Sales Tax
Exemption Certificate. Customer shall not be subject to any sales or use taxes related to the services or
products provided to Customer by SSC under the Agreement.

Supplementary.

SSC shall mail all paper invoices, written notices, and correspondence to NFWUA'’s post office address:
NFWUA, P.O. Box 1266, Lake City, FL 32056.

In compliance with Florida Statutes, SSC shall complete, execute under oath, and return to NFWUA a
Florida statutory (Anti) Human Trafficking Affidavit concurrent with SSC’s entry into this Agreement.

Duly executed as an Addendum to the Agreement on the dates set forth below:

CONTRACTOR: CLIENT:

SECURITY SAFE COMPANY, INC. NORTH FLORIDA WATER UTILITIES AUTHORITY
By: By:

Name: Rocky Ford, Chairman of the Board

Title:

Date: Date:




HUMAN TRAFFICKING AFFIDAVIT

In compliance with Section 787.06(14), Florida Statutes, this affidavit must be completed
by an officer or representative of a nongovernmental entity that is executing, renewing, or
extending a contract with the North Florida Water Utilities Authority, an independent
special district of the State of Florida (the “Governmental Entity”).

The undersigned, on behalf of the entity listed below (the “Nongovernmental Entity”),
hereby attests under penalty of perjury as follows:

1. lamoverthe age of 18 and | have personal knowledge of the matters set forth
herein.
2. lam an officer or representative of ,a

nongovernmental entity and | am authorized to provide this affidavit on behalf of the
Nongovernmental Entity.

3. Nongovernmental Entity, and any of its subsidiaries or affiliates, do not use coercion
for labor or services, as those terms are defined in Section 787.06, Florida Statutes,
as may be amended from time to time.

4. If, atany time in the future, Nongovernmental Entity does use coercion for labor or
services, Nongovernmental Entity will immediately notify Governmental Entity and
no contracts may be executed, renewed, or extended between the parties.

5. lhaveread the foregoing affidavit and confirm that the facts stated in it are true, and
are made for the benefit of, and reliance by, Governmental Entity.

Company:
Authorized Signature:
Printed Name:

Title:

Date:

Notarial Certificate Follows on Page 2



STATE OF

COUNTY OF

The foregoing instrument was sworn to, subscribed, and acknowledged before me by

means of physical presence or [ online notarization, this day of
,20___, by as
on behalf of the company/corporation. They are

personally known to me or have produced as

identification.

(Affix Notary Stamp or Seal)

Notary Public Signature:

Print, Type, or Stamp Name of Notary:

My commission expires:




Agenda Item #12 - NFWUA Board Member Compensation

OBJECTIVE:

Discussion and possible action to approve compensation for NFWUA board members

CONSIDERATIONS:

e |n past meetings, the topic of Board Member compensation has been discussed but
no action was taken

e Inlight of recent discussions about the recruitment of private citizens to potentially
replace county commissioners holding board member seats, compensation could
be a factor that influences candidates to apply

e $200 compensation per board member per meeting is an amount to consider,
although it is unlikely to fully cover the opportunity cost of preparing for,
participating in, and traveling to and from meetings

e The attached documentation provides additional details to see the impact of an

increase in meetings per month, higher rate of compensation and annual costs

(See attached document)

BUDGET IMPACT:

Not budgeted

RECOMMENDATION:

Approval of $200 per meeting per month compensation for NFWUA members



NFWUA Board Member Compensation Options

Cost for Remainder

Monthly Amount Meeting Frequency Annual Cost of EY 2025/26
$200 1 Mtg Per Month $12,000 $6,000
$300 1 Mtg Per Month $18,000 $9,000
$200 2 Mtg Per Month $24,000 $12,000
$300 2 Mtg Per Month $36,000 $18,000




Agenda ltem #13 - NFWUA Interlocal Agreement Amendment

OBJECTIVE:

Discussion and possible action to approve an NFWUA Interlocal Agreement Amendment

CONSIDERATIONS:

e The recruitment of new board members has been discussed in previous meetings

e Some of the recruitment discussions considered an approach to modify or broaden
the candidate pool beyond the scope of the NFWUA service area

e Broadening or changing the scope would require a review of Article VI Board
Composition, Officers, and Meetings of the current interlocal agreement language
and proposed new language

e Ifthe board decides to modify or amend Article VI, the associated changes should
be codified and submitted to the respective member boards for ratification

BUDGET IMPACT:

Budgeted items

RECOMMENDATION:

Requesting approval of the payments for bills and vouchers for the period.



PROPOSED LANGUAGE

VI.

BOARD COMPOSITION, OFFICERS, AND MEETINGS

. The Board initially shall be composed of two (2) members appointed by the Board of

County Commissioners of each of the Counties. Each Board member shall be
appointed by his or her respective appointing Board of County Commissioners for a
term of one year or until a successor is appointed, and shall be a resident of one of
the Counties, or of any other county in the State of Florida that is geographically
adjacent to one of the Counties.

. Inthe event of the addition of another member County, there shall be two Board

seats created for appointment by the Board of County Commissioners for each new
member County, filled and held in accordance with this agreement.

In order to ensure an odd number of members of the Board, the members of the
Board as appointed by the Boards of County Commissioners shall nominate and
appoint one additional member to the Board, who shall be a resident of one of the
Counties, or of any other county in the State of Florida that is geographically
adjacent to one of the Counties, for a term of one year or until a successor is
appointed.

. Vacancies shall be filled by the appropriate Board of County Commissioners, or by

the Board as to the additional member of the Board, making sure that each County
has at least two (2) appointed representatives on the Board at all times.

. The Board shall elect by majority vote from among its members a Chairperson and

Vice-Chairperson. The Vice-Chairperson shall not be an appointee of the same
Board of County Commissioners that appointed the Chairperson. The term of each
office shall be one year or until a successor in office is elected.

The Board shall meet at least once each quarter or more often if deemed necessary
by the Chairperson to transact the business of the Board.

A quorum for the purpose of transacting business shall be a simple majority of the
full Board membership. A simple majority of a quorum shall be necessary to decide
any question.

. The Board may adopt bylaws consistent with this Agreement to govern the conduct

of its meetings and the taking of official action pursuant to the Board’s enumerated
powers.



ORGINAL LANGUAGE

VI.

BOARD COMPOSITION, OFFICERS, AND MEETINGS

. The Board initially shall be composed of two (2) members from each of the

Counties. Each Board member shall be appointed by his or her respective Board of
County Commissioners for a term of one year or until a successor is appointed.

. Inthe event of the addition of another member County, there shall be two Board

seats created for each new member County, filled and held in accordance with this
agreement.

In order to ensure an odd number of members of the Board, the members of the
Board as appointed by the Boards of County Commissioners shall nominate and
appoint one additional member to the Board, who shall be a resident of one of the
Counties, for a term of one year or until a successor is appointed.

. Vacancies shall be filled by the appropriate Board of County Commissioners, or by

the Board as to the additional member of the Board, making sure that each County
has at least two (2) appointed representatives on the Board at all times.

. The Board shall elect by majority vote from among its members a Chairperson and

Vice-Chairperson. The Vice-Chairperson shall not be an appointee of the same
Board of County Commissioners that appointed the Chairperson. The term of each
office shall be one year or until a successor in office is elected.

The Board shall meet at least once each quarter or more often if deemed necessary
by the Chairperson to transact the business of the Board.

A quorum for the purpose of transacting business shall be a simple majority of the
full Board membership. A simple majority of a quorum shall be necessary to decide
any question.

. The Board may adopt bylaws consistent with this Agreement to govern the conduct

of its meetings and the taking of official action pursuant to the Board’s enumerated
powers.



Agenda ltem #14 -Ellisville Wastewater Plant Recommendation

OBJECTIVE:

Review of proposed plant upgrade/expansion options and recommendation of proposed
solution

CONSIDERATIONS:

e Ateam of staff/personnel from Arcadis Engineering, Columbia County, and NFWUA
have been collaborating regarding potential retrofits and expansion options that will
meet the 3 mg/L Total Nitrogen requirement for the Santa Fe Basin Management
Action Plan (BMAP) for the Ellisville Wastewater Treatment Plant

e Arcadis has met with different wastewater plant vendors to formulate three (3)
viable options to achieve BMAP compliance and address capacity needs for the
Ellisville Wastewater Treatment Plant

Company Cost Treatment Capacity

Mack Industries $7.01M 100,000 Gals

New Terra $7.34M 100,000 Gals

H20 Innovations $10.1M 100,000 Gals

e Please refer to the attached documentation for additional details for each solution

BUDGET IMPACT:

NA

RECOMMENDATION:

Requesting board recommendation of a proposed plant upgrade/expansion solution
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North Florida Water Utility Authority
South Columbia County Regional Wastewater Treatment Facility
Alternative 1 Mack Industries: One 50,000 gpd Packaged WWTP Trains w/ 6 RIBs, Treatment Train Process Mods for Existing Train Nos. 1 and 2

Mack Industries OPCC Summary

Date: March 4, 2026
Bid Item | Work Item Description Qty. | Unit Unit Material Cost Unit Labor Cost Installed Cost
1 Silt Fence 2,000{ LF $2.35 $2.35 $9,400
2 Site Fencing 2,000 LF $21 $15 $72,000
3 Packaged Wastewater Treatment P| 11 EA $2,500,000 - $2,500,000
4 Treatment Train 1 Process Modifica 1 LS $358,000 - $358,000
5 Treatment Train 2 Process Modifica 1 LS $266,000 - $266,000
6 Dumpster 2| EA $1,250 - $2,500
7 Pipe Supports 1| LS $9,500 $5,500 $15,000
1 8 Painting 1| LS $7,000 $5,000 $12,000
9 Water Service 1] LS $11,500 $5,500 $17,000
10 6" PVC Forcemain 100 LF $43 $43 $8,500
11 8" PVC Gravity Sewer 750 LF $56.65 $56.65 $85,000
12 Chemical Feed Pump 10| EA $1,150 $350 $15,000
13 1/4"/1/2" Chemical Feed Tubing/Pip| 1,600 LF $11 $11 $36,000
14 6" Plug Valve 8| EA $2,300 $1,133 $27,500
15 Electrical and 1&C Improvements 1] LS - - $483,000
2 16 Rapid Infiltration Basin Construction 1 LS $151,000 - $151,000
3 17 Access Drive Extension 700( SY $17 $11 $20,000
Subtotal (Rounded): $4,078,000
Bonds (2%): $82,000
Mobilization (5%): $204,000
Demobilization (2.5%): $102,000
Contractor Overhead & Profit (15%): $611,700
Construction Subtotal: $5,077,700
Contingency (30%): $1,523,000
Engineering and Administration (10%): $408,000
Total Estimated Capital Cost: $7,008,700




North Florida Water Utility Authority
South Columbia County Regional Wastewater Treatment Facility
Alternative 2 NewTerra: Treatment Train Process Mods for Existing Train Nos. 1 and 2 w/ 6 RIBs and MBR System

NewTerra OPCC Summary

Date: March 4, 2026
Bid Item | Work Item Description Qty. Unit | Unit Material Cost | Unit Labor Cost Installed Cost
1 Silt Fence 2,000| LF $2.35 $2.35 $9,400
2 Site Fencing 2,000| LF $21 $15 $72,000
3 Treatment Train 1 and 2 Process Modifications,Add MBR 1 Ls $1.982,000 $594,600 $2,576,600
System
4 Dumpster 2| EA $1,250 - $2,500
5 Pipe Supports 11 LS $9,500 $5,500 $15,000
1 6 Painting 1| LS $7,000 $5,000 $12,000
7 Water Service 11 LS $11,500 $5,500 $17,000
8 6" PVC Forcemain 100| LF $43 $43 $8,500
9 8" PVC Gravity Sewer 750 LF $56.65 $56.65 $85,000
10 1/4"/1/2" Chemical Feed Tubing/Piping 2,000{ LF $11 $11 $45,000
11 6" Plug Valve 6] EA $2,300 $1,133 $20,600
12 MBR/Treatment Trains - Miscellaneous Interconnected Piping, 1 LS $100,000 | $ 30,000.00 $130,000
13 Additional Flow Equalization/Sludge Holding Tank Blowers 4| EA $65,000( $ 19,500.00 $338,000
14 Additional Diffuser Grids for Sludge Holding Tanks 2| EA $50,000| $ 15,000.00 $130,000
15 Additional Flow Equalization Blower - Concrete Pads 4| CY 1,000 $ 300.00 $5,200
2 16 Additional Flow Equalization Tank - Precast Concrete 40( CY $1,500| $ 450.00 $78,000
17 Additional Sludge Storage Tank - Precast Concrete 40| CY $1,500| $ 450.00 $78,000
18 Concrete Slabs for Above-Ground Tanks (MBR System) 94 CY $1,000| $ 300.00 $122,100
3 19 Electrical and I&C Improvements (20% of Equipment Cost) 1 LS - - $618,000
4 20 Rapid Infiltration Basin Construction 1 LS $151,000 - $151,000
5 21 Access Drive Extension 700| SY $17 $11 $20,000
Subtotal (Rounded): $4,534,000
Bonds (2%): $91,000
Mobilization (5%): $227,000
Demobilization (2.5%): $113,000
Contractor Overhead & Profit (15%): $680,100
Construction Subtotal: $5,645,100
Contingency (30%): $1,694,000
Engineering and Administration (10%): $453,000
Total Estimated Capital Cost: $7,339,100




North Florida Water Utility Authority
South Columbia County Regional Wastewater Treatment Facility

Alternative 3 H20 Innovation: Treatment Train Process Mods for Existing Train Nos. 1 and 2 w/ 6 RIBs and MBR System

H20 OPCC Summary

Date: March 4, 2026
Bid Item | Work Item Description Qty. Unit | Unit Material Cost Unit Labor Cost Installed Cost
1 Silt Fence 2,000 LF $2.35 $2.35 $9,400
Site Fencing 2,000| LF $21 $15 $72,000
3 Treatment Train 1 and 2 Process Modifications, Add MBR 1l s $1,585,000 $475,500 $2,060,500
System per Treatment Train
4 Pipe Supports 1 LS $9,500 $5,500 $15,000
5 Painting 1| LS $7,000 $5,000 $12,000
1 6 Water Service 1] LS $11,500 $5,500 $17,000
7 6" PVC Forcemain 100| LF $43 $43 $8,500
8 8" PVC Gravity Sewer 750 LF $56.65 $56.65 $85,000
9 1/4"/1/2" Chemical Feed Tubing/Piping 2,000 LF $11 $11 $45,000
10 6" Plug Valve 6] EA $2,300 $1,133 $20,600
11 MBR/Treatment Trains - Miscellaneous Interconnected Pi| 11 LS $100,000 $30,000 $130,000
12 Additional Blowers for Sludge Holding Tanks 4| EA $65,000 $19,500 $338,000
13 Additional Diffuser Grids for Sludge Holding Tanks 2| EA $50,000 $15,000 $130,000
14 Additional Flow Equalization Blower - Concrete Pads 6| CY $1,000 $300 $7,800
15 Additional Flow Equalization Tank - Precast Concrete 40| CY $1,500 $450 $78,000
2 16 Additional Sludge Holding Tank - Precast Concrete 120[ CY $1,500 $450 $234,000
17 Modular Building (MBR System) 4015| SF $400 - $1,606,000
18 Concrete Slab for Modular Building 253 CY $1,000 $300 $329,000
3 19 Electrical and 1&C Improvements 1| LS - - $515,000
20 Rapid Infiltration Basin Construction 11 LS $151,000 - $151,000
4 21 Access Drive Extension 450 SY $17 $11 $13,000
Subtotal (Rounded): $5,877,000
Bonds (2%): $118,000
Mobilization (5%): $294,000
Demobilization (2.5%): $147,000
Contractor Overhead & Profit (15%): $881,600
Construction Subtotal: $7,317,600
Contingency (30%): $2,195,000
Engineering and Adminsitration (10%): $588,000

Total Estimated Capital Cost:

$10,100,600
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Licensed by Ihe State of Florida, Depl. of Business & Profeasional Regulatien
License No.: EF20001247

SECURITY SAFE COMPANY, INC.
7585 216™ Street
O'Brien, Florida 32071
(386) 935-2832

STANDARD COMMERCIAL SECURITY AGREEMENT

Date:

North Flarida water 74 ti i
*y Subscribar's Namg; ter Utiliths authordy Telephone No.:
Address: .971W Duval Sireel Suite 150 Lake City FI1 32058 Cell Phona No.:

1. SECURITY SAFE COMPANY, INC. {herainafier refatred 10 as “SSC* or "ALARM COMPANY") agrees Lo sell, install, and program, at Subscriber’s premises, and
Subscriber agraes 1o buy an electronic securily system consisting of \he equipment and services dascribed in the atiached Schedule of Equipment and Services,

Purchase Price: S, Approximata dale work (o begin

Taxes: $ Estimated date work o be substantially completad ___
Talal: § A

Down Paymenl: S __

Balance due upon completion of ir on: $

2. DESCRIPTION OF EQUIPMENT AND SERVICES:
Check Services Pravided:
& Monitoring Center Services <7 Repair Service U Inspection 3 Remate Subscriber Access (J Cameras (3 Access Conlral
1 Access Conlrel Admirigiration [ Alanm Signa! Verification 1 Sell-Monitsring

0 Alarm.com: {See Allached Alarm.com Rider) [ Other: (See Altached Schedule of Equipment and Servicas.}

3, PASSCODE TO CPU SOFTWARE REMAINS PROPERTY OF ALARM COMPANY ! TITLE TO EQUIPMENT: PFrovided Subscriter parforms this agreement for
Ihe fuil term, upon temmination ALARM COMPANY shall at ils optian provide to Subscribar ha passcada lo lhe CPL soflware ar changs the passcode to the manufacturer's
defauil code. Soliware pragrammed by ALARM COMPANY is he intellectual property of ALARM COMPANY and any unaulhorized use of same, including derivative warks,
is strictly prohibiled and may violate Fedaral Copyright Laws, Tille 17 of the United Statss Code, and may subject violatar lo civit and criminal penallies. Upon installation the
Equipmant shall be deemed Subscribar's parsonal propeny and shall nol be considered a fixture, or an addilion to, alteration, conversion, improvemenl, modamizaticn,
ramodaling, repaic or replacement of any part of the really, and Subscriber shall net permit Iha atlachmaent Ihersla of any apparatus nol furnished by ALARM COMPANY,
ALARM COMPANY's signs and decals remain the propery of ALARM COMPANY and must be removed upen lermination of this agraement.

4, CHECK BOX FOR APPROPRIATE SERVICES: Only services selected are ncluded;
SERVICES AND RECURRING CHARGES: All charges are billed in advance and are plus tax, il applicable Jselect one option:
8illing shalt be: I Monlhly O Quarter Anmually O Semi-Annually 53 Annually

{a) MONITORING CENTER CHARGES: Subscriver agraes o pay ALARM COMPANY:
(3{)) Thasumof $ payabla in advance for the inslallation and programming of tha communicalion softwara and communication devices il separate
frem the alamm panet il not already inslalled.

B (1i) The sum of § 54,98 per menth for the moniloring of the Security Syster for the tamm of this agreement.

{b) SERVIGE (Select lorll)

K (1) Subscrber agrees lo pay ALARM COMPANY on a per call basis, If this agroement pravides for service on a por call basis, Subscriber agrees 1o pay

ALARMM COMPANY far al parts ard labor a3 fime of service, Subscriber is nol obligaled to call ALARM COMPANY for per call service and ALARM COMPANY is under na
duly to provide service oxcept is warranty seivice during warranly period, Service by anyona other than ALARM COMPANY during warsanly poriod relleves ALARM
COMPANY of any furthar obligations under the Limiled Warranly. Subscribar ta Inllial for per call service option:

[ {ii) Subscriber agrees to pay ALARM COMPANY far a Repair Sarvice Plan for the secusdly equipment the sum of § _ .. per month far 1he term of

Lhis agraemenl.

0 (c} INEPEGTION AND TESTING: Subscriber agrees to pay ALARM COMPANY §, per month for the term of this agreement for inspection service. If
this option is selacled ALARM COMPANY will make inspeclion(s) per year, Unless otherwise nolad in tha Schodule of Equipmant and Sarvicas inspaclion service
includes testing of 8l aceessible compenants W Insure propet working order. |f the system is UL Certified, the inspeclion will comply with UL requirements. ALARM
COMPANY wilt nolify Subscriber 3 days in advance of inspection date. U is Subscriber's responsibilily to reschedule or permit access. Tesling at inspection lests only that
components ara in proper warking order at time of inspestion unless olherwise reported ta Subscriber at lime of inspeclion. Inspectian does not include repair, # sprinkler
alarzr or other devica monitasing walar llow is insposted the inspection dees rot include inspaction or tasting of sulficiency ol waler supply, for which ALARM COMPANY has
ne rasponsibilily or fabilily.

a {d) ALARM SIGNAL VERIFICATION: Subscriber agrees to pay ALARM COMPANY e sum al § per month larthe term of this agreamenl. If Subscribar
selocls Afarm Signal Verficalion as a sewvice lo be pravided, or if Alarm Signal Verificalion is required by law, ALARM COMPANY or ils designated Moniloring Cenler shall
verily the alarm signal by elecironic lelephone communication, video verification or such other verilication systam deemed appropriale by ALARM COMPANY or ag required
by lacal law and only verified alanm conditions shall be communicalad 1o palice or fire dapariment.

m] (#) REMOTE SUBSCRIBER ACCESS / VIDEO STREAMING DATA [VSD) | CCTV ! AUDIO ! SELF-MONITORING: Subscriber agrees to pay ALARM
COMPANY the sum of $ per maonth for lhe term of this agreemanl.  Selact remole access / video ! audio services o ba providad:

0J Access Conlral - [ Recording Dovice [ Monitoring Gentar Remola Video 1 Audio Monitering for Live Streaming

01 Videa Clips Manllored Upon Alarm Activalion Only [ Vesilication Recorded Video Clips L) Cleud Sendce Data Slorage and Reldieval

(1 Remoln Access By Subscriber (1 Videa Dala to Subscriber's Smael Fhone [0 Sell-Monilewing {0 Audia O Qther (describe)

[w] {1} ACCESS CONTROL ADMINISTRATION SERVICES: Subscrber agrees 10 pay ALARM COMPANY (he sum of § por manth for the lorm of this
agreemenl. Select Access Control Administastion services lo be provided:

{J Remote Access Administration [1 On-Site Administration ) Dala Slorage ] Dala Backup
] (9) SELF-MOMITORING: Subscriber agreas to pay ALARM COMPANY Ihe sum of § par month lor the tarm of this agreement, for set-manitoring

sarvices, Self-Monilering is provided by third party vendors who facililate signals and data from Subscriber's alarm system {0 Subseriber's Intemet or Cellular connected
davice. Unless Subsciber has selectad Monitoring Cenler Senices, signals from Subscriber's security system will not be monilared by and na signals will be received by
any prolessional Monitoring Cenler.

R INLIEU OF SEPARATE RECURRING CHARGES IN PARAGRAPHS 4(a}-(I) ABOVE, SUBSCRIBER SHALL PAY 5 54.99  PER MONTH WHICH INCLUDES
ALL THE GHECKED SERVICES IN PARAGRAPHS 4(a)-{1),

5. TERM OF AGREEMENT ! RENEWAL: The tarm of Wis agreement shall be for a period of taur years and shall automatically renew for Fke tarms theraaher undar
Ihe same tenms and conditions, unless alther patly gives wiiltan notice lo the other of their intention not la renew the agreement at least 30 days prior ta the expiration ol any
teim. Aller the expiration of one year lrom the date herecf ALARM COMPANY shall be permitlad from time o lime to increase all charges by an amaunt net 1o exceed nine
percant each year and Subsoriber agres lo pay such increase. ALARM COMPANY may invaice Subscedber In advance manlhly, quadarly, or annually at ALARM
COMPANY's oplian. Unlass otherwise specified herein, all recurring charges for 4(a)(g} services shall commence an the first day of the manth next succeeding Whe dale
hereof, all payments being due on the fisl day of \he manth,

6. MOMNITORING CENTER SERWVICES: Upon receipt of an alam signal, video or audic transmissicn. from Subseriber's securily systern, ALARM COMPANY or its
designee Monilaring Center shall maka every reasonable efforl 1o natify Subscriber and the apprapsiate municipal police or fire depariment [First Responders) depending
upan (he lype of signal recelved. Nal all signals or transmissions will requira notification to the authorities and Subscriber may ablain a wrilten respanse policy from ALARM
COMPANY. No response shall be required for supervisory, loss ol communication pathway, frouble or low ballary signals. Subscriber acknowladgos hat signals ransmillted
from Subseriber's premises dirgclly It municipal police or fire dapartmants are notmonilored by personnal of ALARM COMPANY or ALARM COMPANY's designea Manilaring
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Cantar and ALARM COMPANY does not assuma any respansibility for the manner In which such signals are monilored or lhe raspones, IF any, b2 such signals, Subscribar
acknowledges that slgnals and lransmissions are fransmilted over talephona lines, wire, air waves, intemal, VOIP, radlo or caliuler, or other modoy of communloation, ang
prass thiough communlcation networks whally bayond the conirol of ALARM COMPANY and are not malntained by ALARM COMPANY except ALARM COMPANY may awn
tha radlo natwark, and ALARM COMPANY shall not be responaible for any faliure which pravants transmisslon signals trem reaching the Monitering Center or damagea
ariginy tharafrom, or for data comuption, thalt or viruses to Subscriber's computers i connected to the slam communicallon equipment. Subscrber agroes to furnish ALARM
COMPANY with a written Call List of names and telophone numbers of those parsons Subaeribar wishas 1o receiva notification of alanm atgnala, Unless otharwiss provided
Intha Call List, ALARM COMPANY will meke a ransaniahle efftrt W contact the first person reachad or noililad an tha flat elther via telephona call, toxt or emall message. No
mone than one ¢all to the Ist shall be requirad and any form of notification provided for hereln, including leaving a message on an answering machine, shall be desmad
reasonabla compllance with ALARM GOMPANY's nolificatlon obligation.~All changes and revislons ghell be supplled to ALARM COMPANY In writing. Subscribar autharizes
ALARM COMPANY 10 scasa the cantrol penal ta Input or delate dala and programming,  the equipment contalre video ar listening devices parmiting Monftoring Center
to monltor video or sound Lhan upon rocelpt of an alerm elgnal, Monltoring Canter shel monltor video ar acund for so long os Manlloring Center, in lis sole digorstion, desms
gpproprigte 10 conflm an alamn or emergency canditlen,  If Subscribor requests ALARM COMPANY to remotely activate or deaslivale tha system, change comblnations,
openings or closlngs, oF re-program syslem flunctions, Subseribar shall pay ALARM COMPANY $90,00 for a2ch such senica, ALARM COMPANY may, without prior notica,
susperd or taminate fis servicas, in ALARM COMPANY's sale discratlen, In evant of Subscrbars dafauit n parfi af this ag 1 or in event Monitoring Conter
facility or communieation natwork is neroperational or Subsmiber's elam systam I8 sending excessive fzise slarms or runaway algneis. Monitoring Canter s aulhorized to
racord andl malntaln gudio and video transmissions, dale end communications, and shall ba the exclusive owner of such property. All Subscriber informetion and data shall
ba malnteined confidentially by ALARM COMPANY.

7. REPAIR SERVICE: Rapalr service pursuani to paragraph 4(b){l}, Includes all parla and tabor, end ALARM COMPANY shall gervice upon Subscriber's request
tha sacurity systam Installad In Subscribers pramises betwean the hours of 8 am. end 4 p.m. Mcnday threugh Friday, within reascnable time after recolving nolica from
Suhscribar that senvios Is raguirad, exclusive of Saturdays, Sundays and legal kolldays, Al repalrs, replacement or afteration of tha securily system made by reason of
allaration to Subseribar's premises, or caused by unauthorized intruslon, water, Inseats, varmin, lightning or efeclrical surga, ar caused by any means other than nonmal
usage, wear end lear, shall be mada at (ko cast of the Subscriber. Balterias, elactrical surges, lightning damage, soRware upgrades and repairs, communfeatian davices no
longar supported by communisation pallways, obsolate companents and components axcesding manufacturars usoful lfa ara not Included In servica and witl ba repalred or
replacad at Subseribar's expanaa payable at time of aervica. Na apparatus cr davice shall ba attached 1o or conpacled with the sacurity system as originally Installad without
ALARM GOMPANY's writlen conizent.

8. SUBSCRIBER REMOTE ACCESS: |f Remule Accoss Is Included in the Schedule of Equipment and Sarvices ta be insialiad and sanicos provided by ALARM
COMPANY, the aquipmant will transmit dala via Subscriber's high spaed Intemet, caffulor o ragio cammunication service from remota device supplied by ALARM COMPANY
or Substiibars [nlemet or wireless connection davice which la compatible with ALARM COMPANY's remale sarvicas, ALARM COMPANY will grant accass to server
pormitting Subsaribar to monitor the security systam, acosss the systam to amn, disarm and bypass zones on ha systom, view the remota vidoo gamera(s) and control olher
remote automation devices that may ke Inglalled or, when system design permils, connact tha system to the Inlemal, over which ALARM GCOMPANY has na control, The
remnota services server la provided althar by ALARM GOMPANY or & Lhird party. ALARM COMPANY shall [atall the cemara(s) in o permiasible lzgal lacation In Subscribar's
prentises to pamill Subscriber viawing, ALARM COMPANY shall have no responsibliity for fallure of data trersmission, comuption or unauthorized aocass by hacking or
otherwlse and shell not manher or view the cemera data, Electranic data may not ba ancrypled and wiralass companents of the alanm systam may nat meet Advanced
Encryption Standard spedifications for ancryption of electronle data established by the US Natlonal Instliuta of Standards and Technelogy (NIST] or any ofher asieblished
criteria for ancryption and ALARM COMPANY shail have no Hahitfty for access to the alem system Ly others.

4. WIRELESS AND INTERNET ACCESS CAPABILITIES: Subscrbear s respangibly for aupplying Wgh-apead Intemet detass andior wielass sapvices sl Subsarbars
pramises, ALARM COMPANY daes not pravide Intarnet aasvice, malrtain intemnet connaction, wiraless access or communication pathways, computer, smart phons, electic
curani connection cr supply, ar in all cases te ramata video sarver, In conslderation of Subscriber making ite manthly payments for ramolte accass to the syslem, ALARM
COMPANY will aulhorize Subscriber access. ALARM COMPANY is not responsibla for Subscriber's accass to the Inlemeat or any interruption of service or down Hma of
ramota accase cousad by loss of Intemat sanvice, radlo or celtular or any other mode of o lcetion used by Subsoriber ta actess the system, Subistiber acknowladges
that Subscriber's sacurlty ayatem can be compromizad If the cadas or dovices usad for access are lost or accessed by others and ALARM COMPANY shall hava ne llability
for such third parly unatthodzod sceess. ALARM COMPANY Is nat respansibla for the security or privacy of any wirelass netwark systam or rowter, Wireless systems can
ba accessed by others, and it s the Subscribar's responsibility to sacure accass to the system with pass codes and lock out codes, ALARM COMPANY is not responsible for
accass 1o wiralass nebworks or daviges that may not be supported by communication caniams end upgrados to Subsoriber's system will be at Subscriber's enpanse. If
Subscribor Is Self-Monitering, no signals will be recelved unfsss Subseriber has access to tha selacted mode of communioallon pathway stch as cellular, radlo or Intemet
sarvice,

10, ACGESS CONTROL SYSTEM OPERATION AND LIMITATIONS J AGGESS CONTROL ADMIRISTRATION: [f Accass Contral is selected as a seivice to be
pravided and included In the Schedule of Equipmant and Servicas, Accass Gonlrol equipment shall ba cennectad to a computer suppiled by the Subserbar and connected
to Subscrber's computar network, if data storaga or backup I8 a selected sarvice ALARM COMPANY or its designee shall store and/or backup datd receivad from Subsoriber's
system for a peziod of ono year. ALARM COMPANY shall kave no llabllity for deta cosruption or Inablily to retrieve: dale aven If eaused by ALARM COMPANY's negligence,
Subscribar's data shall ba mainialired confidentizl 2ad shall he retrieved end raleesed only ta Subseriber or upon Subscriber's authorizalion or by logal process. Intemat
gocess Is nol provided by ALARM COMPANY and ALARM GOMPANY has no responaibifity for such access or IP ackdrass senvisa, ALARM COMPANY shall have na [lebilty
for uneuthorizad access to tha systam lhrough the Intamat or other communleation netwerks or dats camuplion or loss for any raeson whatsoever, [ Access Conlral
Adminlstralion is selacted as a service lo ba provided ALARM COMPANY will malniain tha data bage for the operalion of the Access Control Systam, Subscriber will advise
ALARM COMPANY of 51l change in persormet and’or chenges In access levals of aulborization and restrelions, providing access card serfal nitmbers or blometris dala and
such Information thet Subscriber deams nacassary to ilentify pergonnel All communication by Subscriber ta ALARM GOMPANY regarding porsonriol access must be in
writing via email ar fax Lo addresses designated by ALARM COMPANY, ALARM COMPANY shzll have ramole intemat ntoess 1o the Subscriher's designated acoess contral
camputer to program and make data base updales to tha syslem. Subscriber Is responsible for malntaining s carnputar and computer network and inlemat access.

11. AUDIO ! VIDEQ 3YSTEM OPERATION AND LIMITATIONS: if Audlp / Videe Syslen Is seleciad a8 a service o be providad and incliedad In the Schedule of
Equipment and Servicas, and If vidoo equipmant Is altached to a recorder, [t shall not be used for any other purpose, ALARM COMPANY shall bo permilited to accoss and
maka changos to the system's operalien on site and ovar the intemat, If data storaga Is selected service, ALARM COMPANY shall store data recelvad from Subscribers
systam far ana year, ALARM COMPANY shall hava no liablilty for data comapllon arinahility lo retrieva data aven if causad by ALARM COMPANY"a negligencs. Subscibar's
data shall ba maintained canfidentlal and shall be retieved and releasad only te Subssrber or upon Subscrber’s authorizallen or by legal pracess, Telephane or Internet
acoass Is not provided by ALARM COMPANY and ALARM GOMPANY haa no raspansioflily for such access or IP addreds service,  If systam has remole access ALARM
GOMPANY I8 nat rasponsibla for the security or privacy of any wirelass netwark syslem or reuler, and It Is tha Subaciber's responsibility 1 aacure access fo the systam with
pans codes end lock outs,  ALARM GOMPANY ahall hava no llability for unauthorized acoess to tha system thraugh the intemet or olher communication networks or data
comugplion or loss for any raason whalscaver. [f audio or video devices are Installed, Subscridar has been advisad 10 Indapendently ascertain that the audlo or vidao devicos
are used lawfully, ALARM COMPANY has made no reprasentations and has provided no advice reganding ihe use of audlo cr video davices, and it [s Subsciber's sole
raspansibllity to use the camara and sudlo davicas lawfully.

LIMITED WARRANTY ON SALE

12, In the evenl thal any part of the securily equipmant becomes defective, ALARM COMPANY agrees ta make all repairs and replacemant of paris without costs to
tha Subscriber for a parod of ninety (80) days from ihe dala of installation. ALARM COMPANY rasarves the optlon to efther raplace or repaly the alarm aqulpment, and
rasarves i right lo substitute materlals of aqual quality at time of replacament or to use raconditioned parts in fuiffliment of this warranty, This wamenty doas not ielude
batterios, etectrical surges, Tghtning damage, software epgradas and repairs, communication devicas that are no longer supported by o [cetion pathways, obsolat
campanents, and comperisnts excending menufaciuner’s useful lifla. ALARM COMPANY le not the manufacturer of the equipment and othar than ALARM COMPANY's Frefled
wattanty Subsczibar afrens to foak exclusively to the manufectursr of the aquipment for rapaies under iis wamenty covarage i any. Except as sat forth I this agraement,
ALARM COMPANY makos no oxpross warrantias as to any matter whatsoever, nctuding, without limitation to, unless prakiblted by law, the conditlon of the
aqulpmant, its merchantahllity, or lis fitness for any particular purpose and ALARM COMPANY shall not be Habla for consoquantial damagoes, ALARM COMPANY
doas not represant nor warmant that the security sysiem may nol be compromised or circurmvanted, or that the systam will pravant any loss by burglary, hold-up, or otherwise;
or that the system will in all cases provide tho protection far which it la inslaffed. ALARM COMPANY ax| y digalaims any Impllad warrantias, Including implisd
warrantias of morehantsbliity or fitness for a partlcular purpose, The wamsnly doas not cover any damage to metaris! or equipmeant cansed by accldent, misuse,
attampled or unautharized repalr sorvice, modifeation, ar mpropar installation by anyone other than ALARM COMPANY, Subscriber ackaowladgos thal eny affirmation of
fact or promiaa mada by ALARM COMPANY shall nol be d d to create an axy wananty unlass includad in this agreament [ witing; that Subsedber la nat relying
ah ALARM COMPANY'S gkill or Judgrment in selecling or furiahing a syalem sullable for any parlicular purpose and that thar: zro no warantiea which extend boyond those
on the faco of this agraemant, and that ALARM COMPANY has offared additional and more sophisticated equipment for an ddifioral charga which Subacriber hes declined.
Subseribar's exclusiva ramedy Tor ALARM GOMPAN'Y's hreach of this agraement or negligenca to gty degres under s agraament I3 1o recjulrg ALARM COMPANY ta repelr
or replace, al ALARM GOMPANY's option, any equipment which: is non-operational. This Umitad Wamanty is Indepandant of snd In addition to service cantracted under
paragraph 4(b)) of Ihls agreement. This Limited Wamranty gives you specific legal righta and you may alao have ather rights which vary from atate 1o slate. If raquired by
law, ALARM COMPANY will procura il parmits required by tocal lew and will provide a Cartificats of Workman's Compensalion priar {o starting work.

GENERAL PROVISIONS
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13, DELAY (N DELIVERY f INSTALLATION / RISK OF LOSS OF MATERIAL: ALARM COMPANY shall ol ba Fehle for any demags or loss sustalned by Subacriber
as a rasull of delay In dolivery andor Installation of equipmaent, equipment failure, or for Itomuptian of servico dua Lo aloctdo follura, strikas, waik-ouls, war, acls of God, or
other causes, Including ALARM COMPANY's nogligence or fallure to peirform any obligaticn. The estimated date work ia to ba substantially complated Is not e definile
completion dale and ime I3 not of the assenca. In the ovent (he warl Is delayed through no faull of ALARM COMPANY, ALARM COMPANY shell have such additional tme
for parformance as may be reasanably necassary under the cicumslances, Subseriber agrees to pay ALARM COMPANY the sum of $1,000 per day for each business day
thawork Is re-scheduied or delayed by Subscrber or athars engaged by Subscribor through no fault of ALARM COMPANY an Isas than 24 hour nokice to ALARM COMPANY,
If instaliation Is delayed for mera than one year from dele hersof by Subscriber or ather contractars engaged by Subseriber and (hrough no faull of ALARM COMPANY,
Subscribar agraas 1o pay an addillansl 5% of the contract Purchasa Prica upen Installation. Subscriber assumes all ek of loss of matarisl onco delivered to the jab sile,
Shoutd ALARM COMPANY ba raquired by axisting or heresfier enacted law to parferm any senice or fumish 2ny maolerial not specifically covered by the tams of this
agreemant Subscrbar agreas 1o pay ALARM COMPANY far such sarvica or malarial,

14, TESTING OF SECURITY SYSTEM: The partos hereto agres thal lhe securlty equipment, once nglalied, I$ In the axclusive passassion and control of tha
Subserber, and it Is Subscriber's solo rosponsibility Lo test tha operation of the security equipment and to notify ALARM COMPANY if any aguipment I8 in nead of
repalr. Sarvide, if provided, i pursuant to paragraphs 4 and 7. ALARM COMPANY shall not bo required to service tha security equipment unkass it has received notice from
Subscribar, and upon such notice, ALARM COMPANY shal, during the wamanly or repalr service plan perled, service the secuity aquipment to the best of its abllity within
36 hours, exclusive of Saturday, Sunday and lega! holidays, during the business kours of 8 a.m. and 4 pm, Subscriber agroos fo test and inspect the sacurity equipment
and to advise ALARM COMPANY of any dafac), erer or emission in the rity equipmant. |n the event Subscriber complies with the {erms of this agreament and ALARM
COMPANY falls to rapalr the secuilly equipment within 36 hours after notice Is given, axciuding Salurdays, Sundays, and legal holldays, Subsciber agrees to send natice
that the socurlly squipment is In nead of repalr to ALARM COMPANY, inwiiting, by certiflad or ragisiered mall, retum recsipt requested, and Subsziibar shallnot be responaible
for paymants due whila the securily equipmanl remelns Inoperable. In any fawsut batween tha parties in which tha conditdon or oparation of the security equipmant Is in
Issue, tha Subseriber shall be prachidad from ralsing the lssue that the security equipment was not operating unless the Subscribar can produca a post offica certified or
ragistorad recalpl algnad by ALARM COMPANY, svidencing thel warranty service waa raguasted by Subscriber.

15, GCARE AND SERVICE OF SECURITY SYSTEM: Subscrbar egraes rotta lempar with, rentaye or cthapwise Imarara wilh the Securlty System which shall remaln
In tha sata location as installad. Al repalre, replacement aratterstian of the securily system made hy reason of altarallon to Subscriber's pramises, arcensed by unautherized
Intruston, lightning or elactrical surge, or caused by any means othar than nomal usage, wear end tear, shall be muda al the coat of tha Subscribar, Balerles, electrical
surgas, lightning damaga, sofware upgradss and repalrs, cammunication devices thal ara no longer supperted by commanilcatlion pathways, obsoleta components and
components excaeding manufoeturar's usoful fife, ére not Includad In wamanty or servica undar paragraph 4{b) (i} and will ba repalrad or replacad at Subscribar's expense
paysble ai time of sarvice, No apparatus or device shall be atteched to or connected with thn sacurity system as arginally Installed without ALARM COMPANY's written
oonsant,

18, ALTERATION OF PREMISES FOR INSTALLATION: ALARM COMPANY s aulharized 1o make praparations such gs drling belfes, driving nala, making
atiachments or daing any cther thing nacassary in ALARM COMPANY's sola discration for the inslalistion and servics of the sacurity system, and ALARM COMPANY shall
not b reapansdble for eny condiilon created thereby as a rasull of such nstallation, sandca, or rermovel of the seourlty syslom, and Subsedber reprasonts that the ownor of
the premisas, If other than Subacriber, authorizes the installation of tha securfly syslem under the terms of this agraemant,

17, SUBSCRIBER'S DUTY TO SUPPLY ELECTRIC AND TELEPHONE SERVIGE: Subscribar agrees lo fumish, et Subscriber's expensa, all 113 Volt AC power,
alectricat qullet, ARC Type clreult breaksr and dadicated receplacie, thtetnat connaction, high-speed braadband cabla or 8L end (P Adcress, talephane hook-ups, RJ31x
Block or aquivalent, as daamead necessary by ALARM COMPANY,

18, LIEN LAW: ALARM COMPANY or any subcontrastor engaged by ALARM COMPANY o perform tha work or fumish material who i not pald may have a cialm
against purchiaaer or tha cwner of the pramisas f athar than tha purchaser which may be enferced ugalnstiba propery In ascordance with the applicabla Hlen laws.

19. INDEMRITY / WAIVER OF SUBROGATION RIGHTS / ASSIGNMENTS; Subserber agrees to defend, advance expanses for ltigetion and erbltration, Including
Invaatigalion, legal and expart witness fses, Indemnify and hold hammiass ALARM COMPANY, lis amployess, agants and subconirastors, froi and againat a1 clalms, lewsuits,
Including these broughl by third-parties ar by Subscriber, Including reesanable altemeys' fess and losses, esserted agalnst and alloged to ba caused by ALARM COMPANY's
performanca, negligence or feffure 1o petfom any obligation under or in {urttheranca of this egreement. Parties agrea that hera are no third-parly benaficizres of this
afreament, Stbscriber an its behalf and any insurance carrierwaives any rdght of subrogation Subscrber's insurance carmiar may olhorwlse have ageinst ALARM SOMPANY
or ALARM COMPANY's subcontractors arising oul of ihis agraament or tha ralalion of the pastles herelo, Gubscribar shall not be permitied to assign this agreament without
writlan consant of ALARM COMPANY, which shall nol unreasanably be withhald, ALARM COMPANY shalk have ibe dght 1o gssign this agraerenl to a company lisensed
to parform the services and shall be rallaved of any obligatiens hereln upon such assignment,

20, EXCULPATORY CLAUSE: ALARM COMPANY and Subscribsr agrea that ALARM COMPANY s not &n Insurer and no Insurance coverage 13 offered hevein.
Tha securty system, equipmenl, and ALARM COMPANY's senvices are designed to detect and reduca cartaln risks of fass, (hough ALARM COMPANY does nal guarantee
that no tuss or damaga will occier, ALARM COMPANY s not assuming llabillty, and, therefore, shatl rol bo liztile ta Subscriber ar any other third parly for uny loss, economic
of fon-gconanils, blsinass koss ar ntamuption, consaquential damages, n tontrsel or tar, data comuption or inabillty to reliteve data, personal infury of propeny damaga
susiained by Subscriber or glhars a3 a resull of agquipmant fallure, uman ermar, burglary, thefl, hokd-up, fne, smoks, waler ar any ather causs wiietscavar, regardless of
whetlter or nct such losa or damage was caused by or contributad to by ALARM COMPANY's broach of contracl, negligant pesformance to any degree in furtherance of this
agrasmer, eny exira contracisal or lagel duty, stict products liability, ar negligent fallure to perform any obfgallon pursuant ta this agreament or any alher lgal duly, except
for gross negliganca ard wilful misconduat,

21. INSURANGE / ALLOCAYION OF RISK: Subsariber shall malnialn a poliey of Comprahansive General Liabiily end Property Insuranca for liabliity, casualy, fire,
thaf, and propery damage urder which Subsciiber Is named as Insured and ALARM COMPANY Is namad as additional nsurad and which shall on a pimary and non-
conirbuting basis covar any loss of damage AL ARM COMPANY's services are inlendad o date! to one hundred percent of tha insurable valua or potential risk. Tho partias
Intand that the Subscribar assume al| potential risk end damage thal may arise by reeson of fallure of ha aquipment, aystom or ALARM COMPANY's services and Lhal
Subseriborwill fook to lls own Insurance camtar for any foss ar assunta tha rislc of [oss. ALARM GOMPANY shall rol ba responalble for ary poition of any loss or damage
which Ia recavered or recovarable by Subscribaer from Insurance covering such loss or damage or far such loss or damage egainsl which Subscriber is indemnified or Insured.
Sutacribor and all those alalming rights undar Subseriber walve el dghts against ALARM COMPANY and ts subcentractors for loss or damages causad by petils Inlencad
1o be detoctad by ALARM COMPANY's sarvices or cavared by Insurance 1o be oblained by Subscriber, axcapt such rgiits as Subscriber of olhars may have Lo tho proceads
of Insuranca,

22, LIMITATION OF LIARHITY: SUBSCRIBER AGREES THAT, EXCEPT FOR ALARM COMPANY'S GROSS NEGLIGENCE AND WILLFUL MISCONDUCT,
SHOULD THERE ARISE ANY LIABILITY ON THE PART QF ALARM COMPANY AS A RESULT OF ALARM COMPANY'S BREACH OF THIS CONTRACT, NEGLIGENT
PERFORMANCE TO ANY DEGREE CR NEGLIGENT FAILURE TO PERFORM ANY OF ALARM GOMPANY'S OBLIGATIONS PURSUANT TC THIS AGREEMENT OR
ANY OTHER LEGAL DUTY, EQUIFMENT FAILURE, HUMAN BRROR, OR STRICT PRODUCTS LIASILITY, WHETHER ECONOMIC OR NON-ECONOMIC, IN CONTRACT
OR IN TORT, THAT ALARM COMPANY'S LIABILITY SHALL BE LIMITEC TO THE SUM OF $260.00 OR 8 TIMES THE MONTHLY PAYMENT FOR SERVICES BEING
PROVIDED AT TIME OF LOSS, WHICHEVER IS GREATER. IF SUBSCRIBER WISHES TO INCREASE ALARM COMPANY'S AMOUNT OF LIMITATION OF LIABILITY,
SUBSCRIBER MAY, AS A MATTER OF RIGHT, AT ANY TIME, BY ENTERING INTO A SUPPLEMENTAL AGREEMENT, OBTAIN A HIGKER LIMIT BY PAYING AN
ANNUAL PAYMENT CONSONANT WITH ALARM COMPANY'S INCREASED LIABILITY, THIS SHALL NOT BE CONSTRUED AS INSURANGE COVERAGE AND
NOTWITHSTANDING THE FOREGOQING, ALARM COMPANY'S LIABILITY SHALL NOV EXCEED IT5 AVAILABLE INSURANCE COVERAGE,

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS EXCULPATORY CLAUSE, INDEMNITY, INSURANCE, ALLCCATION OF RISK AND
LIMITATION OF LIABIEITY PROVISIONS.

23, LEGAL AGTION / BREACH 7 LIGUIDATED DAMAGES | AGREEMENT TO BINDING ARBITRATION: The parties agrea that due ta the natura of the services
to be provided by ALARM COMPANY, the payments io be made by the Subscrber far the tenm of 1hls agraement form an Integral pat of ALARM COMPANY's anticlpated
profit; that In the event of Subscriber's defaull it would be difficult IF not impassibie ta fix ALARM GOMPANY's attual damages. Tharefore, In the ovant Subscriver defaults
In any payment or charges fo bo pald to ALARM COMPANY, Subseribor shall be immedtately llablo for any unpald instalation and Involcad charges plus 80% of the balance
of ail payments for the antire tarm of this agreement as LIQUIDATED DAMAGES and ALARM COMPANY ghaf) ba parmilied to terminate all s services, including but not
limited lo tamninating monitoring savice, underthia agraement and ta remotely re-program or dalete any progremming witkout rellaving Subscriber of any obligation herefn,

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS A LIQUIDATED DAMAGE CLAUSE,

Tha pravalling pary In any itfgation ar arbitration Is entifiect to recover its legal faes (rom the other parly. In any aclion commenced by ALARM COMPANY egainst
Subsariber, Subscriber shall not be permiftad to Intapose any countarcizlm. SUBSCRIBER MAY BRING CLAIMS AGAINST ALARM COMPANY ONLY IN SUBSCRIBER'S
INDIVIDUAL CAPACITY, ANO NOT AS A CLASS ACTION PLAINTIFF OR CLASS ACTION MEMBER IN ANY PURFORTED CLASS OR REPRESENTATIVE
PROCEEDING. ANYDISPUVE BETWEEN THE PARTIES OR ARIBING OUT OF THIS AGREEMENT, INCLUDING ISSUES OF ARBITRABILITY, SHALL, AT THE OPTION
GF ANY PARTY, BE DETERMINED BY BINDING AND FINAL ARBITRATION BEFORE A SINGLE ARBITRATOR ACMINISTERED BY ARBITRATION SERVICES ING,,
ITS SUCCESSORS OR ASSIGNS, PURSUANT 7O ITS ARBITRATION RULES AT WWW.ARBITRATIONSERVICESING.COM AND THE FEDERAL ARBITRATION ACT,
EXGEPT THAT NO PUNITIVE OR CONSEQUENTIAL DAMAGES MAY BE AWARDED, The artlirator sha!l ba bound by the tarms of this agregment, and shail on requesl
of a party, canduct p dings by leloy video, submisslon of papers or n-person haaring. By agraeing to 1his ablirallon provision the parlies aro walving thelr right to
atrial befora a judga or jury, walving thelr right lo appeal the arbitration award and walving thelr ight to participate in a class ection, Sarvice of process or papars in any tegal
proccading or arbitration batween the parties may bo mede by First-Class Mall delivered by tha U.S. Posial Sarvice addressed fo the party’s address designated In this
agreamant, o g with an agency of the stete, or ny other address pravided by the party In writiag o tha pety making servica, The parlles submil to the Jedediclion and
laws of Florlda, axcept for arbitzallan which Is gaverned by tiie FAA and the arbitration reles and agrea that any [igetion or arbitralion betwesn the parties shall bs commenced
and malntzinad In tha caunty whare ALARM COMPANY's principsl place of business is located or Nassau County, New Yark, Tho partios waive trial by jury in any action
babween them unless piohiblted by kw. Any acilen batween the parties must ba commensed within are year of the accrual of the causa of action or shall ba bared. All
actians or procaedings by althar party must be based on tha provisfons of thls agraement. Any other action that Subscribar may have or hting against ALARM GOMPANY in
raspact 1o other services rendered In tlan with this agr L ahall ha d d to have margad In and be resticlod to the torms and cenditions of this agresmenit,

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS AN AGREEMENT TO ARBITRATE DISPUTES AND THAT ARBITRATION 1S RINDING AND
FINAL AND THAT SUBSCRIBER IS WAIVING SUBSCRIBER'S RIGHT TO TRIAL IN A COURT OF LAW AND OTHER RIGHTS.
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24 ALARM COMPANY'S BIGHT TO SUBCONTRAGT SPEGIAL SERVICES: Subscrbier ageges 1hat ALARM SCUMPANY is autharized and parmited 16 swbconiract
any s8n4ees {0 b wovkled by ALARK COMPANY to thiad postios who may B indopoident of ALAGM COMPARTY, ¢nd st ALARM COMPANY shall ol be Bab'e for any
{o3n of damuys atbtiined by Subseritior by raseon of fis, Ihoff, butyinry or any oiharcomo whalsosvar covasd by tha nogligaica of third parties. Subscrinar appoints ALARK
COMMANY ta acl as SubsaRior's dgjont wih respact t sucl 1 warllos, exacest At ALARM COMPANY shall nat aitigate Sxbazibar o mike any paymonls te suah trd
paries. Subsciar ncknowiodges %int s 4, and padkuforly those paregiphia igting o ALARM COMPANY'S divzlsimer of wamaniiss, exem;tﬂou frony Kability,
avell for X8 nefgancs, limiinton af Gahifty and fnceranificatian, inure % 1o bacofit #f and are appkeabid ta ony 8e6igNeOE, SUMGHE " | wondors ang
Matitarisg Condar of ALARM COMPANY.

25, MOLO, ONSTAGLES AND HAZARDOUS CONDITIONS; Sunsernbar shni notity ALARM CCMBANY inwrling of any uadisciosad, cancealed or hildan canditicns
In any Aran wiara Indialiation s planrod, und Subscdbar shall b rasponsibie for rameval of such conditions. I Uie evant ALARM COMPANY discavers the presence of
sugpaciad asbaston ar atttor hazecdous maltedal, ALARM COMPANY st stop olf vork immadlataly and nollfy Subscrbar. Hshall he Subseriber's sole obligation 10 ranove
such conditions frans Ihe pramisas, and if the wark Is doinyad duo ta the discevary of suspeciad asbestos aof ather bozardove matertal or condilions 1ven an extangion of ima
to parfamit the wark ehall bo slowed and Sulkscribar agrons te compansata ALARM COMPANY for any adetitiona! axpbngas causad by the dslay but nof lsss than S1800.08
per day unlif work con rastms, I ALARM COMPANY, in ity ola discratm, detomrnas tiat contlouta) the wark posas o 1isk ) ALARM COMPANY or lis amglyees o
agents, ALARK COMPANY may elact to terninate Ibls agreomant on 3 Ysy nolice ta Subsedbar and Subscriber shalt componsslc ALARRM COMPANY for oll sorvices
sendorad any matedsl provides] ta delu of terination. ALARE COMMANY ahall bo anttied to remave sl e mu}mmnmaﬂ uninsiallsd sauipmsnt and maigrial fram e job
gile, Undt no Sreumalencos shall ALARYS COMPARNY G liable 1o Subscnbar for any 6 iy modd ar | 35 condiions or ramadiation theaef.

26, HONSOLICITATION: Subsetdos agrora Bint R vl oot salicll e amplozinent foe itsgl, or any oiher ontiy. o oowpioy, I axy sapachy, any enployae of ALARM
COMPANY esalgatd by ALARM COMPANY to perfomi divy sesvicn for or on behialf of Subsciler fer g puilod of two yoam pfur ALARM OO)APM‘Y nas ms&p’m&d proviiing
sendce t¢ Subscitver, b the ovent of Subscebor's vickitiors of Ws prmm in addiien Io Injuactiva reliel, ALARM COMPANY shall fiGin Suwscrd
0 such emgloyan's selary hasod o the g thred menis p ramsplons’s ion of emnploymant with ALARM CEMPANY, tues tvelvs, mgnﬂwrmrx ALARN
COMPANY's counset anm mxpont Wiloss g,

22, FALSE ALARMS / PRONIT FEES I WITNESY PEES: Subsedier i roeponsibie for a almm pommils snd toes, agraes 1o Glo [y and malntsin any peanits eaquzed

by apphizabys law ond i of remirirso ALARM COMPANY foe any feas or (83 rshating lo pamvas or faiSa alenre. ALARM COMPANY whall heve no Jsbilly for pannit
fa0s, fulse pleamp, iotva xianm (508, (b8 mannar in whith polisa or five dagarmont rospionts, o B whusel o e eolics of i dopadmant 10 respord. i the ovam of
terminutian of potics oriire dead Wt ooy is ag m Shak povirilsaioss romein s fall farco and Subscritior alrdt rarmsin fiabia for all payments pavirted for karais,

P (he avont Suksedar or uny thind parly subpoonas or suramons ALARM COMEANY requiting any servicas OF appidrancas, Srtsixiser airass lo pay ALARM COMPANY
$150 pur four for such services and nppearences. Subsoriber shall rommbiucse ALARM COMPPARY for any Morfosing Caimor chanea for excessive, run-a-way ot false alanm
signats,

28, SECURITY INTEREST I COLLATERAL: To secuse Substriber's obligetions undor this agreement Sutsseribor granta ALARK COMPANY a securty imesast inthe
sacurity equipmant nstoliad By ALARIM COMPANY nd ALARM GCOMPANY is nuthonized @ fils o financlng siataronnt.

20, GREWIT INVESTIGATION: 3t e afnf any g f tofza ALARKS COMMANY lo conduct cmdit iwestigations lram Bme to lime o detosTming Subsciikar's
and g r's sredit wosthh

30. FULL AGREEMENT } 3EVEEAGIL|‘I‘Y‘ Tlsks agreamant ulng with S Sehadulo of Equipaient ant Serdros the 4l und! 4 of Hie psttas and
mey nat ba fadk modilyd Nad). axcapt i wiltng signes By bolls partlys.  Sulisestbor sckssisines awd raprescatr ihet Subserfber has nnt relied on Ay
rapresantation, assedion, uuamma. wearranty, callstored agreesnent or other 35 aacept thoge sol forih Iy s Agrooment. Subsarthar hercby watwms Sl dghis and
romadias, 4l tow o by aqully, atiakyy, 90 whish may srisg, as 121@ rasull of Sybssrbers rell 073 such 1 o, et , collateral ag
or ather aseurvines, 1o e wctent his agraomont i IRCONAIIANT Wil nny other d o ytioth terd privy m < y Wih 67 Sulisanuant to this
agraomert g s of tis agrasmaend ghall govom, This agoamant shall miy oanmamgw\ and siwall hot tsrmingio oF supaysode gny eﬂrs‘dng Agreament setwean the
porfios untass specifiod harin, Shacld ay provision of this 4 he g F v, tha 4 posts shull bo enluresabla.

SUASCRIBER ACKNOWLEDGES RECEIVING A FULLY EXEGUTER COPY
OF THIS AGREEMENT AND SCHEBULE OF EQUIPMENT AND SERVICES AT TIME OF EXECUTION.

SECURITY SAFE COMPANY, INC.: SUBSCRIBER:
By:
Clgnatern har Sig by Ahorizad ORrGr "l of Parsaz Sigring

North ¥lorida water utilites Autharity
Fint Hens of Qulmsriter

Subgeribar's Emall Address:

Tax i} of EiN

The undteraigned parsonally guarantaes Subseribar's performance of
this agroamsnt and agrees 16 be bound by ail toerms as a party herefn,

Signanzs (Nama Must 8o Pdatnd Ralow) S5

North Florida water Utilities autherity
Prid puma Reshiunse Aditess
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Licansed by tha Stale of Florida, Dept. of Business & Professionsl Ragulation
Ugange No.: EF20001247

SECURITY SAFE COMPANY, INC.
7585 2168™ Stroet
O Brien, Florida 32071
(386) 936-2032

CALL LAST

SIGNAL AND ZONE COMFIRMATION
Alarm systam will communicate the following signals;

W Fire W Burglary 0 Panic W PERS 0 CO O Water Flow 1 Temperaiure
C Test ® Trouble & Communication Fallure & Power Failure
Cominunication By: U POTS U Digital  4Radic W Celluiar inlernat  L1vVolP

Zones: SECURITY SAFE COMPANY, INC, (herginafier refarrad 10 as “SSC" or "ALARM COMPANY") has programmaed
and tested each of the following zonas:

1. 8. 14 18,
2. T 12 17,
3. a. 13. .
4, N 14, 19,
5, 10, 18, .

1. PRIMARY RESPONDER DISCLOSURE: Subseriber undarstands that a (1) 911 center, (2) public safaly
answering point, or (3) communications center, (Collectively referred 1o hergin as "PUBLIC RESPONDERS"), may be
designated as the primary responder. Subscriber assumas all liabilily should one of these three not be selected as the
Primary raspondar,

2. Upon S8C receiving an emergensy alarm from the Subscriber's system, Subscriber heraby directs 88C o
cantact these responders in this speoific order:

AUTHORIZED INDIVIDUALS TO BE NOTIFIED
({Individuals to be nolifisd in tha event of an alarm conditian.)

SBubscrtber nvay select any individual he or she designates, or any PUBLIC RESPONDER in the Jurisdiction from
which alarim is received.

Rasponder Contact List
Name Telophone Number

Firgt & Primary Contact:

1. PUBLIC RESPONDER

2
3.
F
5

3. S8C dispatchas to PUSBLIC RESPONDER upon receipt of a fire alarm and will then call those on the liat in
arder of priorily, Initial hera if you dc not want 3G to call Subscriber on fire alarm

4. Subscriber agrees that should any PUBLIC RESPONDER not be deslgnated as the ptimary responder, then
the Subscriber's PUBLIC RESPONDERS shall become the default secondary responder after the parsonal emargancy
response provider has altempted, without success, ko notify all othar responders designated by Subscriber,

5. Some jurisdicions require telephone call or other method of verfication belfore dispalching PUBLIC
RESPONDERS, Inltial here if Subscriber does not want PUBLIC RESPONDER called unless the alarm signal has bean
verifisd as reporfing an emergency event . Nole that this goes not apply to fire ar carbon monoxide alarms
and PUBLIC RESPONDERS will be dispatched without prior verification of tha alarm signal.

6. SSC hereby agrees to provide PUBLIC RESPONDERS, if designated as a responder by the Subscriber, the
nama of the ¢ustomar, the location from which the custamer’s alarm was receivad, and any other information as may be
tequastad.

7. Following any nofification to the PUBLIC RESPONDER, S$SC shall attampt to notify others on the Subscriber's
list in the order provided by Subscriber. Unless olherwise pravided in tha list 8SC will make a reasonable elfort to contact
ihe first person reached or notified on the Est either via telephone call, text or email massage. No more than one ¢all to
the lIst shall be: raquired and any form of notification provided for herein, including leaving & maessage on an answering
machine, shall be deamed raasonable compliance wilh 88C's notification obligation. Subseribar may provide $5C with a
sat of directives for voica to volce conlact with the respondars. For nonpublic respondar numbers Subscriber represenls
that all call numbers are accurste and Subscriber has been authorized by tha owners of such numbers to pravide sugh
numbers to be called in accordanca with Subscriber's alarm services.

Bala Subgoribor's Signalure
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Licensed by the State of Florida, Dept. of Business & Professional Regulation
License No.: EF20001247

SECURITY SAFE COMPANY, INC.
7585 216 Street
O’Brien, Florida 32071
(386) 935-2832

NOTICE OF CANCELLATION

SECURITY SAFE COMPANY, INC. (hereinafter referred to as “SSC” or Seller) to enter date of transaction

Date

North Florida water utilities Authority

Customer Name

971 W Duval Street Lake City Fl 32055
Customer Address

You may CANCEL this transaction, without any penalty or obligation, within THREE BUSINESS DAYS from the
abave date,

If you cancel, any property traded in, any payments made by you under the contract or sale, and any negotiable
instrument executed by you will be returned within TEN BUSINESS DAYS following receipt by SS8C of your
cancellation notice, and any security interest arising out of the transaction will be canceled.

If you cancel, you must make available te SSC at your residence, in substantially as good condition as when received,
any goods delivered to you under this contract or sale, or you may if you wish, comply with the instructions of 58C
regarding the return shipment of the goods at S8C's expense and risk.

If you do make the goods available to SSC and SSC does not pick them up within 20 days of the date of your notice of
cancellation, you may retain or dispose of the goods without any further obligation. If you fail to make the goods
available to SSC, or if you agree to return the goods to SSC and fail to do so, then you remain liable for performance
of all obligations under the contract.

To cancel this transaction, mail or deliver a signed and dated copy of this Cancellation Notice or any ather written
notice, or send a telegram to:

SECURITY SAFE COMPANY, INC,

7585 216" Street

O’Brien, FL 32071

NOT LATER THAN MIDNIGHT OF
SSC to enter date by which buyer must give notice of cancellation.

I HEREBY CANCEL THIS TRANSACTION:

Date of Cancellation to be entered by buyer

Buyer's Signature
2 COPIES OF THIS FORM RECEIVED BY
BUYER ON DATE OF TRANSACTION

Buyer to sigi.above to acknowledge receipt of these forms
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Licensed by the State of Florida, Depl. of Business & Professional Regulation
License No.; EF20001247

SECURITY SAFE COMPANY, INC.
7585 216™ Street
O’'Brien, Florida 32071
(386) 935.2832

ACH RECURRING PAYMENT AND CREDIT CARD AUTHORIZATION FORM

Here’s How Recurring Payments Work:

You authorlze regularly scheduled charges to your checking, savings account, or credit card. You will be charged the
amount indicated below each bllling period during the initial term of my agreement and all autornatic renewal terms.
The charge will appear on your bank statement as an “ACH Dehit” or your credit card statement. You agree that no
priar-notification will be provide«l unless the date or amount changes, in which case you will receive notice from us at
least 10 days prior to the payment being collected.

Please complete the information below:

North Florida Water utilities authority

L authorize SECURITY SAFE COMPANY, INC,

{full name)

to charge my 00 bank account or Clcredit card indicated below on the [[] 1% or [J 15" of each

menth for payment of my [] Monitoring or [J All Services, in the amount of $ Plus Tax

Billing Address:

Email Address:

Select payment method below:
O AUTOMATED ACH FROM BANK ACCOUNT PAYMENT:

Account Type: [J Checking [J savings

Name on Acct

8ank Name

Account Number

Bank Routing #
Bank City/State

I understand that this authorization will remain in effect until I cancel it in writing, and I agree to notify
SECURITY SAFE COMPANY, INC. in writing of any changes in my account information or termination of this
authorization at least 15 days prior to the next billing date. If the above noted periodic payment dates fall on a
weekend or holiday, 1 understand that the payment may be executed on the next business day. 1 understand that
because this is an electronic transaction, these funds may be withdrawn frem my account, or charged ta my credit
card, on the above noted periodic transaction dates. In the ¢ase of a transaction being rejected for Non-Sufficient
Funds (NSF) I understand that SECURITY SAFE COMPANY, INC. may at its discretion attempt to process the charge
again within 30 days, and ¥ agree to an additional $35.00 charge for each attempt returned NSF which will be initiated
as a separate transaction from the authorized recurring payment. 1 acknowledge that the crigination of recurring
transactions to my account must comply with the provisions of U.S, Law. [ agree not to dispute this recurring billing
with my bank or credit card company so long as the transactions correspond to the terms indicated In this
authorization form, I agree that an ACH or credit card denial wil] constitute a breach of my payment obligation in my
agreement with SECURITY SAFE COMPANY, INC. A 2.5% convenience charge will be place on all Credit Card
transactions cver $500.00.

00 AUTOMATED CREDIT CARD PAYMENT:
Credit Card #: Expiration Date:

[0 Mastercard (0 Visa {J American Exptress [

Security Code:

Cardholder's Name (As it appears on credit card):
Billing Address:
Emalil Address:

SIGNATURE DATE




Board Comments:

Attorney Comments:

Director Comments:

Adjournment:
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